3AKOH
O 3AILIMTE ITPAB NMOTPEBUTEJIEN
2015 rox

3akon Poccwmiickoit @enepamun ot 7 despans 1992 roma Ne 2300-1
(Texct mo cocrostamio Ha 16.09.2015 1.)

Hacrosimuit  3akoH peryjiupyeT OTHOIICHHS, BO3HHKAIONIME MEXIY MOTPEOUTENIMH ¥ HM3TOTOBHTEISMH,
WCTIOJIHUTEISIMH, UMIIOPTEpaMH, TPOJABIAMHU IPU MPOJAKE TOBAPOB (BBHIMOJHEHUH pPadOT, OKA3aHWUU YCIYT),
yCTaHaBIMBAaeT IpaBa IOTpeOHTENeil Ha mMpuoOpeTeHWe ToBapoB (paboT, yCIyr) HaJUIeKaIlero KadecTBa H
0€30MacHBIX JUISl )KU3HH, 3I0POBbs, UMYIIECTBA MOTPeOUTENCH U OKpYIKarolell cpelibl, Mody4eHue HHGOpMAaIuu O
ToBapax (pabotax, ychmyrax) W 00 WX H3TOTOBUTEISIX (MCHONHUTEISIX, WPOJAaBIaX), IMPOCBEIICHUE,
TOCYJApCTBEHHYIO U OOLICCTBEHHYIO 3aIUTy MX HHTEPECOB, & TAKXKE ONPEACIIeT MEXaHW3M peallu3alliy dTHUX
npas.

[Mpumeuanme: IS MPaBIIIEHOTO TOHUMAHUS MOJIOKEHHUH 3akoHa "O 3amuTe MpaB MOTpeOuTeNe" o mopsaKa ux
MPUMEHEHUs Ha MPAaKTUKE PEKOMEHIyeM Takke o3HakoMuThca ¢ IloctanoBisienuem Ilnenyma Bepxosnoro Cyna

P® ot 28 urons 2012 roma Ne 17 "O paccMOTpeHUH cyJaMu TPaKJAHCKUX JieNl MO0 CIopaM O 3alluTe MpaB
morpedurenen”.

OCHOBHBIC MTOHATHS, UCTIOIB3YEMEIE B HACTOAIIEM 3aKOHE:

NOTPeOUTENb - TPAKIAHUH, HUMEIONUHA HaMepeHHe 3aka3aTh WM NpHoOpecTH MO0 3aKa3bBIBAIONINH,
PpUOOPETAIONINI WM HCHOJIB3YIOMMUNA TOBaphl (pabOoTHI, YCIYTH) HCKIIOYUTEIHFHO IS JIMYHBIX, CEMEHHBIX,
JIOMAIITHAX ¥ WHBIX HYXJ, He CBI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKOHN NI TETEHOCTH;
H3TrOTOBHUTEJb - OPTaHU3AIMS HE3aBHCHMO OT €€ OpTaHU3aIMOHHO-TIPABOBOI (POPMEI, a TaKKe WHIUBUIYTbHBII
IpEANPUHAMATEIH, IIPONU3BOISIINE TOBAPHI IS PEATH3AIliH TOTPEOUTEISIM;

HCHOJHHUTEJb - OPTaHU3aNNs HE3aBHCHMO OT €€ OpraHW3allMOHHO-IIPAaBOBOUM (hOPMEI, a TaKKe WHIUBUIYaTbHEII
MIPEANPUHAMATETh, BBIOTHIIONAE pPAOOTHI WM OKA3BIBAIONINE YCIYyTH TMOTPEOUTEIIM IO BO3ME3JTHOMY
JIOTOBODY;

npojaBell - OpPraHu3aIis HE3aBUCHMO OT €¢ OpPTraHu3alMOHHO-TIPAaBOBOW (OPMEI, a TaKKe WHIUBUIYaTbHBIH
MIPEANPUHAMATENH, PEATH3YIOIIIE TOBAPHI MTOTPEOUTEISIM 110 JOTOBOPY KYIJIH-TPOIAKH;

HEJAOCTATOK ToBapa (padoThl, YCJIYIH)- HECOOTBETCTBHE ToBapa (paboTbl, YCIyrW) WIH O00sI3aTeTbHBIM
TpeOOBaHHUAM, IPEYCMOTPEHHBIM 3aKOHOM JH0O0 B YCTAHOBJICHHOM MM IMOPSAIKE, MIIH YCIOBHAM JOTOBOpA (IIPH MX
OTCYTCTBHH WJIM HETOJHOTE YCIOBHH OOBIYHO NPEABABIAEMBIM TPeOOBaHMIM), WIH IENAM, JUIT KOTOPBIX TOBap
(pabota, ycmyra) Takoro poja OOBIYHO HWCIOJB3YETCS, WU IENSIM, O KOTOPBIX IMpojaaBel] (MCIIOJHUTENH) OBLIT
MOCTaBJIEH B M3BECTHOCTH MOTpPeOWTENIeM NpH 3aKIIOYCHHWH JOTOBOpAa, WM 0o0pasiy W (WJIM) ONMHCAHUIO TpPH
IIpoJIaXke TOBapa Mo 00pasiy u (WIIK) 0 OTHCAHUIO;

CyllleCTBEHHbIN HeJ0CTATOK ToBapa (padoThbl, YCJIYIH) - HEYCTPAHUMbBIA HEAOCTATOK UM HEJAOCTATOK, KOTOPHIH
HE MOET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PAacXOJOB HIIM 3aTPaT BPEMEHH, WIH BBISBISETCS HEOJTHOKPATHO,
WJIH TIPOSIBIISIETCS. BHOBB TIOCJIE €r0 YCTPaHEHUs, HITH JIpyTHe MOT00HBIe HETOCTATKH;

0e3omacHocTh ToBapa (padoThl, ycJyru) - 0e30macHOCTh ToBapa (padoTHI, YCIyrH) A KU3HHU, 370POBBS,
MMYIIECTBa TOTPEOUTENST W OKpYXarolleld cpeasl NMpH OOBIYHBIX YCIOBHSAX €ro HCIOJIB30BaHUS, XpaHEHUS,
TPaHCIIOPTUPOBKHY U YTHIIN3AIINH, a TAaKXKe 0€30TIaCHOCTH IpOIlecca BEIIOTHEHHUS paboTHI (OKa3aHUs YCIYTH);
YNOJIHOMOYEHHAsT HM3roToBHTeJeM (NMPOJAaBLOM) OPraHU3alMs UM YIOJHOMOUYEHHBIH HM3TOTOBHTEIEM
(mponmaBlioM) MHIWBUAYAJIbHBIH  INpeANpHHUMATENb (najnee -  yIOJNHOMOYEHHAs  OpraHM3anus — WIN
YIOJTHOMOYEHHBIH HWHAWBHAAYAJIbHBIA NpEANpUHUMATENh) - OpPraHM3alHs, OCYIIECTBIIIOMAs ONpeAeTeHHYIO
JeATENbHOCTh, WM OpraHu3alus, co3laHHas Ha Tepputopun Poccuiickoit ®enepauuu HM3roTOBUTENEM
(mponmaBIioM), B TOM 4YHCJIE€ HWHOCTPAaHHBIM W3TOTOBHUTENEM (MHOCTPAaHHBIM IIPOJABIOM), BBITIOJIHSIONINE
orpesieNieHHble (YHKIIMM Ha OCHOBAHWH JIOTOBOpa C M3TOTOBHUTENEM (TPOJABIOM) M YMOJHOMOYEHHBIE MM Ha
MIPUHATHE W yJIOBIETBOpEHHE TPeOOBaHUI MOTpeOUTENel B OTHOMEHNH TOBapa HEHAIEKAIIeT0 Ka4ecTBa, 100
WHJIUBHUIYaJIbHBI NpeANpUHUMATENb, 3apErUCTPUPOBaHHBIA Ha Teppuropun Poccuiickoit ®denepanuu,
BBITIOJHSIOMNN OTpeeieHHbIe (YHKIIMA Ha OCHOBAHUH JOTOBOPA C M3TOTOBUTENEM (IIPOAABIIOM), B TOM YHCIIE C
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WHOCTPAHHBIM H3IOTOBUTCIIEM (I/IHOCTpaHHI)IM HpOJIaBL[OM), u yr[OJ'IHOMO‘-IGHHI;IfI UM Ha IpPUHATHE U
yIOBJIETBOPEHNE TpeOOBaHU MOTpeOHUTENEeH B OTHOIIEHNN TOBapa HEHAJIE)KAIIET0 KauecTRa;

HMIIOPTEP - OpraHM3alWs HE3aBHUCHMO OT OPTraHMW3alHOHHO-TIPABOBOH (OPMBI WM  WHAMBHIYaJTbHBIN
MIpeIpPUHAMATENb, OCYIIECTBISIIOIINE HMIIOPT TOBapa Ui €ro MOoCIeAylomeld peamu3aliudl Ha TEePPUTOPHH
Poccuiickoit @enepanuu.

I'mapa I. OBIIUE ITOJIOKEHUSA
Cratps 1. IIpaBoBoe peryJiupoBaHHe OTHOLIECHUI B 00JI1aCTH 321U THI PaB NoTpeduTe e

1. OTHOomIeHHsST B 0O0JIaCTH 3alIUTHI MpaB TOTpeduTenedl perymupyrorcs [paxkmaHckuMm komekcoM Poccuiickoit
Odenepanuu, HACTOSIUM 3aKOHOM, NPYTUMHU (enepalbHBIMH 3aKOHAMH (Jajee - 3aKOHBI) U IMPHHAMACMBIMH B
COOTBETCTBUM C HUMU MHBIMU HOPMATUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu.

2. I[IpaButenscTBO Poccuiickoit denepanyu He BipaBe MOpydarh (enepaabHbIM OpraHaM WCIOJHUTEIHHON BIAcTH
MIPUHAMATH aKThI, COJEPIKAIINe HOPMBI O 3amuTe HpaB noTpedureneii. [IpasurensctBo Poccuiickoii @enepannn
BIIPaBE M3/1aBaTh JIJISl OTPEOUTEIS U TIPOIaBIia (M3rOTOBUTENS, HCTIOTHUTEIS, YIIOJTHOMOYSHHOW OpTaHNU3aINH UITH
YIOJHOMOYEHHOTO WHIUBUIYaTEHOTO MPEANPUHUMATENS, UMIIOpPTEepa) MpaBuJja, o0s3aTeIbHBIE IPU 3aKITI0UCHIH
¥ UCTIOJTHEHUU TMyOIUYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYILIU-TIPOJAKH, YHEPTOCHAOXKEHUS, TOTOBOPOB O
BBITIOJTHEHUH PaboT U 00 OKa3aHWUHU yCIIyT).

Cratbs 2. MexxkayHapoaHbie 10rosopbl Poccuiickoii @enepanun

Ecnu mexaynapognsiMm jgoroBopoMm Poccuiickoir depepaniii yCTaHOBIEHBI HMHBIE TpaBWja O 3allUTe IpaB
TOTpeOuTENeH, 4eM Te, KOTOPHIE TPETyCMOTPEHBI HACTOSIIINM 3aKOHOM, MTPUMEHSIOTCS MPABHUIIA MEXTYHAPOTHOTO
JIOTOBOpA.

Cratps 3. IIpaBo norpeduTeJieil Ha NpocBelieHHe B 00J1aCTH 3aIUThI IPaB NOTpeduTeNei

[IpaBo moTpebuTeNnell Ha MPOCBEIIEHWE B OOJACTH 3aIUTH IpaB MOTpeduTenell obecrmeuynBaeTcs MOCPEICTBOM
BKJIFOUCHHUA COOTBETCTBYIOMIUX TpeGOBaHI/Iﬁ B q)eI[CpaJ'II)HI)IG TOCYIapCTBECHHBIC O6p330BaTCJ'H)HI)IC CTaHJIapThl U
o0pa3oBaTeIbHBIE MPOTPAMMEL, & TaK)Ke MOCPEACTBOM OpraHU3aIMH CHCTEMBl HHPOpManuy notpedurenei 00 ux
IpaBax v 0 HEOOXOUMBIX JEHCTBUAX IO 3aITUTE ITHX TIPAaB.

Cratbs 4. KadyecTBO TOBapa (padoTsl, ycayru)

1. IlpomaBen (McmonHWUTENb) O0sA3aH TepenaTh MOTPEOHWTENIO TOBAp (BBIONHHTH padOTy, OKa3aTh YCIyTY),
Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu OTCYTCTBHH B JOTOBOPE YCIOBUI O KadecTBE ToBapa (pabOThI, YCIYTH) MPOaaBel (MCIIOTHUTENh) 00s3aH
nepeaaTs MOTPEeOUTENI0 TOBap (BEIIOIHATE Pa0OTy, 0Ka3aTh YCIYTY), COOTBETCTBYIONINI OOBIYHO TPEAbABISIEMBIM
TpeOOBaHUSIM W MIPUTOIHBIN JUTS TIEJIeH, 1 KOTOPBIX ToBap (padoTa, yciryra) Takoro pojia 0OBITHO UCTIONB3YETCS.
3. Ecnmm mponaBen (MCTIONHUTENH) MIPH 3aKIIOYEHUN JTOTOBOpa OBUT MOCTABJICH MOTPEOUTENEM B W3BECTHOCTH O
KOHKPETHBIX IeNsIX HpruoOpeTeHus ToBapa (BBINOIHEHHA pabOTHI, OKa3aHWS yCIyTH), MpojaBeln (MCHOTHHUTENb)
00s13aH mepenaTh NOTPeOUTENO0 TOBAp (BBIOIHUTH paboTy, OKa3aTh yCIYTY), HPUTOTHBIN JUIA WCIIOJNB30BAaHUS B
COOTBETCTBHU C 3TUMHU LICIISIMU.

4. Ilpu mpomaxe ToBapa mo o0pa3iy u (WiIH) OMUCAHUIO MTPOJIaBeIl 00sI3aH MepeaaTh MOTPeOUTENI0 ToBap, KOTOPEIi
COOTBETCTBYET 00pa3iy u (MiIN) OMUCAHUIO.

5. Eciim 3akoHamMu WM B YCTaHOBJIEHHOM HMH IOPAIKE MPEIyCMOTpPEHBI 00s3aTeNbHBIE TPEOOBAHUS K TOBapY
(pabote, ycayre), mpoaaser] (MCIOTHUTENH) 00sM3aH TepeaTh MOTPEOUTEI0 ToBap (BBIIONHUTH padOTy, OKa3aTh
YCIYTY), COOTBETCTBYIOIIUIT STHM TPEOOBAHHUSIM.

Cratba 5. [IpaBa u 0013aHHOCTH U3TOTOBHUTE/ISl (UCIOJHUTE/INA, IPOJABIA) B 00J1aCTH YCTAHOBJIEHUS CPOKA
CJIY:KO0bl, CPOKa IOAHOCTH TOBapa (PadoThl), a TAKKE FTAPAHTUIHHOr0 cpoka Ha ToBap (padory)
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1. Ha ToBap (paboty), npeaHazHaueHHBINA IS JUTUTETLHOTO UCIIOIBE30BAHMS, H3TOTOBUTEH (MCTIOTHUTEIN) BIPABe
yCTaHaBIMBAaTh CPOK CIyXOBI - TIEpHOJ, B TEYEHHE KOTOPOTO W3TOTOBHTENH (MCIIONHHTENb) O0sS3yeTcs
o0ecrieunBaTh MOTPEOUTENIO BO3MOXKHOCTH HCIIONB30BAaHUS ToBapa (paOOThI) MO HA3HAYEHHWI0O M HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJOCTATKM Ha OCHOBAaHMU IMyHKTa 6 ctathbu 19 u myHkrta 6 crtateu 29
HAaCTOSIIEro 3aKOoHa.

2. WUzroroBuTenb (MCHONHUTENH) 00s3aH YCTAHABIWBATH CpPOK CIYKOBI TOBapa (paboTH) UIMTEITHEHOTO
MTOJIb30BaHUS, B TOM YHCJE KOMIUIEKTYIONIMX HM3IENuil (IeTajneil, y3ioB, arperaroB), KOTOpPBIE O HCTEUCHHH
OTIPE/IETICHHOTO MEPHOAa MOTYT IMPEACTaBISATh OMACHOCTh JUISl )KU3HH, 3A0POBbS MOTPEOUTENsI, PUIUHATH Bpe
€r0 IMYIIECTBY MIIM OKPY KaIOIIeH cpese.

3. Cpok ciyx0bl ToBapa (pabOTBI) MOXKET HCUHCIATHCS CIUHUIAMH BPEMCHH, a TAKXKE WHBIMH EIMHHUIIAMH
mMepeHnus (KIIOMETpaMH, METpaMH M TPOYMMH CIUHUIAMUA HW3MEPCHUS WCXONs W3 (PYHKIIMOHAIHEHOTO
Ha3HAYCHHUS TOBapa (pe3ysbprara paboTsl)).

4. Ha ipoIyKThI UTAaHUS, TAPHIOMEPHO-KOCMETHIECKUE TOBAPHI, MEAMKAMEHTHI, TOBAPHI OBITOBOM XUMUU U WHBIE
mo00HBIe TOBApHI (PabOTHI) M3TOTOBUTENH (MCIIOTHUTENH) 00sS3aH yCTAHABIMBATH CPOK TOMHOCTH - MEPHOJI, IO
WCTEUYEeHUH KOTOpOoro ToBap (paboTa) cUWTaeTCs HENPHUTOJHBIM JJIS WCIIOJNB30BAaHUS 10 Ha3HAYEHHIO.
5. Ilpomaka ToBapa (BBINOJIHEHHWE PabOTHI) MO MCTEYEHHWH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a TakkKe TOoBapa
(BeImosTHEHME paboTHI), HAa KOTOPBIH IOJKEH OBITh YCTaHOBIEH CPOK TOMHOCTH, HO OH HE YCTaHOBJEH,
3arperniaeTcs.

6. WzroroBurens (WCIOJHUTENH) BIIpaBE YCTaHABJIMBAaTH Ha ToBap (paboOTy) TapaHTHHHBIA CPOK - IMEPHOA, B
TEUEHUE KOTOPOro B ciydae oOOHapyXeHus B ToBape (paboTe) HemoCTaTKa HW3TOTOBHUTENH (WCIIOTHUTEIND),
MpOJIaBell, YIOTHOMOYCHHAS OpTaHW3aIlis WA YIOJTHOMOYEHHBIM WHIWBUIAYATbHBINM MpEAIPUHUMATEND,
UMIIOpTep 0053aHBI YAOBIETBOPHUTH TPeOOBaHWS MOTPEeOMTENs, YCTAaHOBIEHHBIE CTaThAMHU 18 m 29 HacTosmero
3akoHa.

H3roToBuTens BIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUN HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110 HCTCUCHUN
YCTaHOBJIIEHHOTO UM TapaHTHHHOTO CPOKa (TOMOTHUTEIHHOE 005A3aTENbCTBO).

Coneprkanne IOMOTHUTENHFHOTO 0053aTeNIbCTBA M3TOTOBUTENS, CPOK JEHCTBHA TaKOro 0043aTeIbCTBAa M TOPSIOK
OCYIIECTBJICHHS MOTPEOUTENEM IIPaB MO0 TAKOMY 0053aTeILCTBY ONPENSISAIOTCS H3TOTOBUTENIEM.

7. TlponmaBen BIpaBe YCTaHOBUTh Ha TOBAp TapaHTHUHHBIM CpPOK, €CIM OH HE YCTaHOBJEH H3TOTOBHUTEIIEM.
[IponaBen BnpaBe MPUHSATH 00S3aTENHCTBO B OTHOIIEHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO MCTEUCHHH
TapaHTHHHOTO CpOKa, YCTAaHOBIEHHOTO HW3TOTOBUTENEM (JIOMOJHUTENbHOEe 00s3arenscTBo). Conepxanue
JIOTIOJTHUTENIFHOTO 003aTeNbCTBA MPOJaBIa, CPOK JACHCTBHSA TaKOro 00S3aTENbCTBA W MOPSAOK OCYIIECTBICHHS
MoTpeduTeNeM IpaB IO TaKOMY 0053aTeIbCTBY ONPEAEISAIOTCS JOTOBOPOM MEXAY MOTpeOnTeNneM W MPOAAaBIIOM.
8. MsroroBurens (ImpoaaBel) HECET OTBETCTBEHHOCTH 32 HEJIOCTAaTKH TOBapa, OOHapyXEHHbIE B TE€YEHHE CpPOKa
JEHCTBUS JTOMOHUTEIHFHOTO 00SI3aTEIhCTBA, B COOTBETCTBUHU C a03aIleM BTOPHIM ITyHKTA 6 cTaThu 18 HACTOSIIETO
3aKkoHa, a TIOCJIEe OKOHYAHMSA CPOKa JIEHCTBHS IOIMOIHUTENHFHOTO 0053aTeNbhCTBA - B COOTBETCTBUHU C ITYHKTOM 5
ctaTey 19 HacTosAero 3akoHa.

Cratbs 6. O0s13aHHOCTh M3rOTOBUTEJISI 00eCeYUTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOro 00CIy:KHBAHUA
TOBapa

H3roToBuTens 00s3aH 00€CIEINTs BO3MOKHOCTE UCITOJIB30BAaHUS TOBapa B TEUCHHE €T0 CPOKa CIyKOBI. Jlist aToit
IIeJTH U3TOTOBHUTEIH 00ECIeYnBaeT PEMOHT M TEXHHYECKOe 00CIy)KUBaHHE TOBapa, a TAK)KE BBHIITYCK U IIOCTaBKY B
TOPTOBBIC U PEMOHTHBLIC OpraHu3alli B HCO6XOI[I/IMI>IX IJIi1 pEMOHTA U TEXHHUYECKOTO O6CJ'Iy)KI/IBaHI/I${ o0nemMe U
ACCOPTHMEHTE 3allaCHBIX YacTell B TeueHHe CpOKa MPOM3BOACTBA TOBapa M IIOCIE CHATHS €ro C MPOW3BOJICTBA B
TCUCHUE CpOKa CJ'Iy)K6I)I TOBapa, a nMpu OTCYTCTBUU TAaKOT'O CpOKa B TCUCHHUE ACCATH JICT CO AHA IMEPEaavYu TOBapa
MOTPeOUTEINIO.

Cratpsa 7. IlpaBo norpeduTesisi Ha 0e30MacHOCTL ToOBapa (padoThbl, yCJIyIH)
1. IToTpebuTens UMEET MpaBo Ha TO, YTOOKI ToBap (paboTa, ycayra) Mpu OOBIYHBIX YCIOBHSX €0 MCIIOJIB30BaHUS,

XpaHeHUs, TPAaHCIOPTHPOBKH W YTHIHM3anWW OblT Oe30maceH s KU3HH, 3/I0POBBS MOTPEOUTENS, OKpYKaIOUIeH
Cpensl, a TakkKe He NMPUYHMHI Bpea MUMYyIIecTBY moTpedmrens. TpeboBaHus, KOTOpHIE TOJKHBI 00ecreYnBaTh
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Oe3omacHOCTh TOBapa (pabOThI, YCIYyTH) U JKM3HW W 3/I0POBBS MOTPEOWTENSI, OKPYXKAIOMIEH Cpeibl, a TaKxke
MpeIoTBpaIleHNe NMPUYNHEHNS Bpela UMYIIEeCTBY MOTPeOUTelNs, SBISIOTCA O0SM3aTeNbHBIMA M yCTaHABIMBAIOTCA
3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSI/IKE.

2. WsroroBurens (WCIONHUTENb) o00s3aH obOecrednBaTh O€30MacHOCTh ToBapa (paboTeI) B TedeHHE
YCTaHOBIICHHOTO CPOKa CITY>KOBI HIT CPOKA TOTHOCTH TOBapa (padoThI).

Ecau B cooTBeTCTBHUM ¢ MYHKTOM 1 CTaThu 5 HACTOSAIIETO 3aKOHA M3TOTOBUTEND (MCIIOTHUTENb) HE YCTAHOBIII Ha
ToBap (paboTy) Cpok CIry>kObI, OH 0053aH 00ecTeUnTh 0€30MaCHOCTh TOBapa (padOoThI) B TEUCHHE JICCSITH JIET CO
IHS TIepenadu ToBapa (paboThl) TOTPEOUTEITIO.

Bpen, npuunHEHHBIN XHU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIeACTBAE HeobecnedeHns: 0€30IacHOCTH
ToBapa (paboThI), TOJICKUT BO3MEIICHHUIO B COOTBETCTBUU CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnm s Ge30macHOCTH HWCTOJB30BaHHMA ToBapa (paboThl, yCIyTH), €ro XpaHEHHWs, TPAaHCIOPTHPOBKH H
YTHIU3AIUN HEOOXO0IMMO COOIoAaTh CHeluaibHble MpaBHUia (Janee - IMpaBWiIa), M3TOTOBHUTENb (MCIOTHHUTEND)
00s13aH yKa3aTh 3TH TpaBWjia B CONPOBOJWTENEHOW AOKYMEHTAalMW Ha ToBap (paboTy, yCiIyry), Ha ITHKETKe,
MapKHpPOBKOH WJIM WHBEIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTENb) 00s3aH JOBECTH AITH MpaBHJA JO CBEICHHS
OTpeOuTeINs.

4. Ecnm Ha ToBapsl (paboTsl, YCIYrH) 3aKOHOM HJIM B YCTAaHOBJICHHOM MM IIOPSIIKE YCTaHOBJIECHBI 00S3aTeNbHbIE
TpeboBaHHs, oOecrieynBaroIie WX Oe301acHOCTh UIS JKH3HH, 3/I0POBBS MOTPEOHTENs, OKpYyKalomed cpeasl H
MpeIoTBpaIleHre IPUINHEHNS Bpeia UMYIIeCTBY OTPeOUTENs, COOTBETCTBHE TOBApOB (padoT, yCIyT) YKa3aHHBIM
TpeOOBaHHUAM ITOJJIEKUT O00S3aTENHHOMY IMOATBEPKICHHUIO B IOPSIKE, MPETyCMOTPEHHOM 3aKOHOM WM HHBIMH
MPaBOBBIMH aKTaMH.

He nmomyckaercs mpomaxa ToBapa (BBIITOJNHEHHE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCJIE€ WMIIOPTHOTO TOBapa
(pabotsl, ycmyrn), 6e3 umHbOpMamum 00 0O0sS3aTEIHEHOM MOATBEPKIACHUN €Tr0 COOTBETCTBHS TPEOOBAHIIM,
yKa3aHHBIM B YHKTE | HacTosIIeH CTaThbU.

5. Ecnm ycTaHOBJ€HO, 4TO TpU COOIOACHUN MOTPEOWTENEeM YCTAaHOBJICHHBIX NMPAaBWJI HCIIOJIB30BAHUS, XPAHEHUS
WIA TPaHCIOPTUPOBKU ToBapa (paboThl) OH NPUYMHIECT WM MOXKET HNPUYMHUTH BPEJ KHU3HHU, 3[JOPOBBIO H
WMYIIECTBY  TOTPEOMTENs, OKpYy)KalomeH cpene, W3TOTOBUTENs (UCIOJHWTENb, TIpojaBel) o00s3aH
He3aMeJINTENIbHO TPHOCTAHOBHUTH €ro IPOW3BOACTBO (pealu3anuio) OO0 YCTpaHEHHs INPUYMH Bpeda, a B
HEOOXOAMMBIX CITydasiX IPHHITH MEPHI II0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT OTpeOuTens (moTpeduTeneii).
Ecnm nmpudanHe! Bpega ycTpaHUTh HEBO3MOKHO, H3TOTOBHUTENb (MCIIOTHUTENH) 0053aH CHATH Takoil ToBap (padory,
yCIIyTY) C TpOW3BOJACTBA. [IpW HEBHIIOJIHEHWH W3TOTOBUTENEM (HMCIIONIHHUTENEM) OJTOW  OO0S3aHHOCTH
YIOJTHOMOYEHHBIH (efiepanbHbIil OpraH MCHOJHUTEIHHON BIACTH NMPHHUMAET MEPHI MO OT3BIBY TaKOTO TOBapa
(paboThl, yCIIYrH) ¢ BHYTPEHHETO PHIHKA U (MJIM) OT MOTPEeOUTEN WU MOTpeOUTeneii B MOpsIIKe, YCTAHOBICHHOM
3aKoHojaTenbcTBOM Pocculickoit @enepanuu.

VYOBITKH, TPUYNHEHHBIE TOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboTHl, yCIyTH), MOAJEKAT BO3MEIICHUIO
M3TOTOBUTENEM (MCIIOTHUTENEM) B TTOTHOM O0OBEME.

Cratps 8. IIpaBo norpedurtenss Ha uHpopManuw 00 U3rorosuTee (MCIHOJIHHUTENE, IPOAABIE) H 0 TOBapax
(pab6orax, ycayrax)

1. Tlorpeburensr BmpaBe NOTpPeOOBATH MPENOCTABICHUS HEOOXOOUMOW U JOCTOBEpHOM WHQopManmuu o0
M3TOTOBUTEINE (MCTIOTHUTEINE, IPOJIABIIE), pEKUME €T0 pabOTHl U peaTu3yeMbIX UM ToBapax (padorax, yciayrax).

2. YkazaHHas B MyHKTe | HacTosmed crarbu WHGOPMANMs B HATJLAHOW W JOCTYIMHOW (QopMe TOBOIUTCS JIO
CBEJICHHS TOTpeOuTeNell NMpH 3aKIIOYEeHHH JOTOBOPOB KYIUIU-TIPOJAXXH W JIOTOBOPOB O BBINIOJHEHHWH pPadoOT
(okazaMm ycmyr) cmocobaMy, MPUHATHIMH B OTAEIBHBIX chepax 0oOCTyKHMBaHUS TOTpeOUTeNeil, Ha pPyCcCKOM
SI3BIKE, @ JIOTIOJIHUTENEHO, TT0 YCMOTPEHHIO M3TOTOBHUTENS (MCIOTHUTENS, IPOIaBIia), Ha TOCY/IapCTBEHHBIX S3BIKAaX
cyownekToB Poccutickoii deneparuu U poaHBIX S3bIKax HapoaoB Poccutickoit deneparumn.

Cratbsa 9. Undopmanus o0 nuroropurese (MCIoaHuTENE, IPOJABLE)
1. HWsroroBuTenp (WCIOMHUTENb, MpOAaBeN) o00s3aH JOBECTH JO CBEISHHUS MOTpeOuTens QupMeHHOe

HaMEHOBaHWE (HAaMMEHOBAaHWE) CBOCH OpraHM3aIlii, MECTO €€ HaxXOXICHUs (aIpec) W pPEeKUM ee€ padoTHL.
[IponmaBer (MCIIOTHUTENH) pa3MelIaeT yKa3aHHY0 HH(POPMAIHIO Ha BEIBECKE.
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UzroroButens (MCHONMHWUTENb, TNPOJABEI) - HWHIAWNBUAYAIBHBIH TPEANPHHUMATENb - JOJDKEH IPEJIOCTaBUTD
nmorpedurento MHOOPMAIUIO O TOCYAapCTBEHHON pETHCTpallid M HAaWMEHOBAHWU 3apeTMCTPHUPOBABIIETO €ro
oprasa.

2. Ecam BUA [eATENbHOCTH, OCYIIECTBISIEMBIN WM3TOTOBHTENEM (HMCIONHHUTENEM, TIPOJABIOM), IOJIEKHUT
JTUIEH3UPOBAHUIO W (WJIM) WCHOJIHHUTEIh WMEET T'OCYNapCTBEHHYIO aKKpEIWTAIMIO, A0 CBENEHHUS IMOTpeOHuTens
JOJDKHA OBITH JOBefeHa WH(OpMamus O BHAE NEATEIBHOCTH H3TOTOBHUTENS (WMCIIONHUTENS, NMPOAaBIa), HOMEpe
JTUIEH3UN W (WIM) HOMEpEe CBHIETENbCTBA O TOCYAAPCTBEHHON aKKpPEAWTAIlMH, CPOKaxX AEWCTBUSA yKa3aHHBIX
JUIeH3UN U (MIIN) CBUAETEIhCTBA, a Takke MH(opManus o0 opraHe, BbIIABIIeM yKa3aHHBIE JHIIEH3WIO U (WIIN)
CBUETEIHCTBO.

3. Uudopmarms, mpeaycMOTpeHHAs MyHKTaMud 1 ¥ 2 HACTOsMmIeH CTaTbH, JOKHA OBITH JOBENEHA JO CBEACHIS
moTpeduTeNnel Takke MpH OCYIIECTBICHUH TOPTOBIIM, OBITOBOTO W MHBIX BHUIOB OOCITY)XMBaHHSA NMOTpeOUTENel BO
BPEMEHHBIX MMOMENIEHNIX, Ha SPMapKax, ¢ JOTKOB W B JPYTHX CIydasx, €CIH TOPTOBIIA, OBITOBOE W WHBIE BHIBI
o0ciry)kMBaHHA TOTpeOUTENel OCYIIECTBISIOTCS BHE IOCTOSTHHOTO MECTa HaXOKJACHHS MPoAaBIa (MCTIOTHATEI).

Cratpsa 10. Undopmanus o Topapax (padorax, ycayrax)

1. M3rotoButens (MCIOTHUATEH, TIPOJABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIATEH MTOTPEOUTETIO0 HEOOXOAUMYIO 1
JIOCTOBEpPHYIO MH(MOpMAIHIO 0 ToBapax (padorax, yciayrax), 00eCIeunBaIONIYI0O BO3MOXKHOCTh WX TPABHILHOTO
BeIOOpa. [lo oTmenmpHBIM BHIaM TOBapoB (paboT, YCIOyr) MEpedeHb M CIOCOOBI JOBENCHUS HWHQPOPMAIUU 10
notpedurens ycranapnuBatotcs [IpasutensctBoM Poccuiickoit deneparim.

2. Madopmarnus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM TOPSIKE TOJKHA COMEPIKATh:

- HAUMEHOBAaHUE TEXHHMUYECKOI'O perjlaMeHTa WM HHOE€ YCTAHOBJIEHHOE 3aKOHOJATelIbCTBOM Poccuiickoil
Qdenepaniii 0 TEXHUYECKOM PpETYJIHPOBAHWM W CBHIETENIBECTBYIOIIEE 00 0053aTeNbHOM MOJITBEPKIACHUN
COOTBETCTBHA TOBapa 00O3HAYECHHE;

- cBeJIeHHUs 00 OCHOBHBIX MOTPEONUTENBCKIX CBOMCTBAX TOBApOB (paboT, yCIIyT), B OTHOIIEHUH MTPOAYKTOB TUTAHUS
CBEJICHHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAaHUE HCITOJIb30BaHHBIX B IPOLIECCE H3TOTOBICHHS MPOAYKTOB ITUTAHUS
MUIIEBBIX J100aBOK, OHMONOTMYECKH AaKTHUBHBIX J00aBOK, HWH(pOpMamus O HAIMYWKW B TPOAYKTaX MHUTAHUS
KOMIIOHEHTOB, MTOJy4YeHHBIX ¢ TPHIMEHEHHEM I'eHHO-MH)KEHEPHO-MOAN(PHIIPOBAHHBIX OPTAaHU3MOB, B CITydae, eCIH
coJiep)KaHNe yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT Ooyiee NEBATH JAECATHIX IPOIEHTA),
MUIIEBOH IEHHOCTH, Ha3HAYEHHH, 00 YCIOBMAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB MHUTAHHA, O CIOco0ax
W3TOTOBJIEHHUS TOTOBBIX OJIof, Bece (00BbeMe), JaTe W MecTe M3TOTOBJICHHS M YHaKOBKH (pac(acoBKH) MPOIYKTOB
MTUTaHMs, @ TAK)Ke CBEJIEHHUS O MPOTHUBOIOKA3AHUAX ISl X IPUMEHEHUs TIpU OTAeNbHBIX 3a0oeBanusx. [lepeuens
TOBapoB (paboT, ycuyr), HHPOPMAIHI 0 KOTOPBIX JODKHA COACPIKATH TPOTUBOMOKA3AHMSI ITIST X IPUMEHEHUS TTPH
OTIENbHBIX 3a00JeBaHmIX, yTBepKaaercs [lpaBurensctBoMm Poccuiickoit ®enepannn;

- IIleHy B PyOJISIX W yCIIOBHUS MPUOOpETEHUs TOBApoB (paboT, yCIIyT), B TOM YHUCJIE IIPH OILIaTe TOBapoB (paboT,
yCIIyT) 4epe3 OmpeAesieHHOe BpeMs IOCie WX Mepeaadr (BBHIOTHEHHs, OKa3aHHs) MOTPeOUTEINI0, TIOTHYI0 CYMMY,
MTOIJIEKAIIYIO BEIIIIATE MOTpeduTeneM, 1 rpaduk morameHns 3TOH CyMMBI,

- TApaHTUIHBIN CPOK, €CIIU OH YCTAaHOBJIEH;

- TIpaBWiIa U yciIoBHs 3(Q(OEKTUBHOTO W 0€30MMaCHOTO WCIOIB30BaHUS TOBApOB (paboT, yciyr); HHbOpMAIHIO 00
JHEepreTHYecKor 3PPEeKTUBHOCTH TOBApOB, B OTHOUIEHHH KOTOPHIX TpeOOBaHWE O HAIMYUHM TaKOW WH(pOpMAaIiH
OTIpEe/IeTIeH0 B COOTBETCTBMHU C 3aKOHOJATENECTBOM 00 HHEProcOEepekeHWH W O TOBBIIIEHHH YHEPreTHYecKOn
3¢ pexTUBHOCTH;

- CPOK CITy’XOBI WM CPOK TOAHOCTH TOBapoB (paboT), YCTAHOBJIECHHBIH B COOTBETCTBHH C HACTOALINM 3aKOHOM, a
TaKXKe CBENEHUS O HEOOXOAWMBIX JEHCTBUSAX IMOTPEOWTENS MO HMCTEYEHHWH YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MTOCTIEACTBUASAX TIPH HEBBITIOJTHEHWH TAaKUX AEWCTBUH, €CIHM TOBaphl (paOOTHI) MO MCTEUEHWH yKa3aHHBIX CPOKOB
MIPEJICTABIAIOT OMACHOCTH IS KU3HH, 37J0POBhSI 1 UMYIIIECTBA MMOTPEONUTENST WIIM CTAHOBSTCS HETPUTOIHBIMH IS
WCTIOJIb30BaHMS 110 Ha3HAYEHHIO;

- anpec (MecTo HaxXOXIeHWsA), (UPMEHHOE HAWNMEHOBAaHWE (HANMEHOBAHHE) W3TOTOBUTENS (MCIOIHUTENS,
MpoJaBIa), YMOJHOMOYEHHOW OpraHW3allMd WIH YIOJTHOMOYEHHOTO WHIWBUAYAJIbHOTO TIpeANpUHIMATEI,
HMIIOpTEpa;

- nHpopMaIHio 00 0053aTEIHHOM MOJITBEPKICHUN COOTBETCTBUS TOBApoB (padoT, yCiIyr), yKa3aHHBIX B MyHKTE 4
CTaThU 7 HACTOSIILETO 3aKOHA;

- TH(OPMAITHIO O MPaBHIIaX MPOJAKH TOBAPOB (BBHIMTOTHEHHS paboT, OKa3aHUS YCIYT);
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- yKa3aHue Ha KOHKPETHOE JIUII0, KOTOpOe OyAeT BBHIMOIHATH padoTy (0Ka3hIBaTh YCIyTy), U HH(MOPMAITUIO O HEM,
€CJI ITO UMEeeT 3HAUEeHNe, HCXO/ U3 XapaKkTepa paboTs (YCIyTH);

- YKa3aHHe Ha NCIOJb30BaHKe (POHOTPaMM IPH OKa3aHUH Pa3BIEKaTENbHBIX YCIYT UCTIONHUTENSIMH MY3bIKAIbHBIX
MPOUBBEIEHUH.

Ecnmn mpumoOperaemsrii motpeOuternieM ToBap OBLT B YyNOTpeONIEHWH WM B HEM YCTPAHSUICA HEIOCTaTOK
(HemocTaTkn), MOTPEOUTEINIO TOJDKHA OBITH TIPeAOoCTaBIeHa HHPopManns 00 3ToM.

3. Uudopmanusi, IpemryCMOTpEeHHAsT IyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS IO CBEINCHUs MOTpeOuTenei B
TEXHUYECKOW MOKYMEHTAIlNH, MpHjaraeéMoi K ToBapam (paboTam, yciyraM), Ha 3THKETKaX, MApKHPOBKOH WIH
WHBIM CIIOCOOOM, MPHUHATHIM IS OTIEIHHBIX BHUJIOB TOBapoB (pabot, yciyr). Madbopmanus o6 o0s3aTersHOM
MTOATBEPKJCHUH COOTBETCTBUS TOBApOB TMPEJACTABISETCA B MOPAAKE M CIIOCO0AaMH, KOTOPHIE YCTaHOBIIECHBI
3aKoHOMaTeNnbcTBOM Poccuiickort denmepannn 0 TEXHUYECKOM PEryJIHpOBAaHWH, M BKIIOYAeT B ceOs CBEICHHS O
HOMEpe JOKYMEHTa, MOATBEPKAAIOMIETO TaKOe COOTBETCTBHE, O CPOKE €ro JEHCTBHS W 00 OpraHM3alHHd, ero
BEIJIaBIIEH.

Cratba 11. Pe:xum padoTsl npoagaBua (MCIHOJTHUTEJIA)

1. Pexxum paboOTBl TOCYNAapCTBEHHBIX, MYHHUIIUIAIBHBIX OpTaHU3alMid TOPTOBIH, OBITOBOTO W WHEIX BHUJOB
o0cy)XUBaHMS MOTPeOUTENEeH yCTaHABIUBACTCS MO PEIICHUIO COOTBETCTBEHHO OPTaHOB HCTIOJHUTEIHHON BIACTH
cyonekToB Poccutickoit denepariuu 1 OpraHoB MECTHOTO CaMOYITPABIICHHS.

2. PexxuM paboThl OpraHmu3aIuii, OCymEeCcTBIMIONNX IeATETHFHOCTE B cepax TOPrOBOTO, OBITOBOTO M MHBIX BHIIOB
o0CIy)KMBaHUS TOTPEOUTENCH M HE YKa3aHHBIX B IMYyHKTE | HACTOSMICH CTaThM, a TaK)Ke HWHIWBHIYATbHBIX
MIpeANpPUHAMATENECH YCTaHABIUBACTCS MU CaMOCTOSTEIHHO.

3. Pexxum paboTHI mpoaBma (MCIIOTHUTENS) JOBOIUTCS IO CBEACHUS MOTPEOUTENCH W JTODKEH COOTBETCTBOBATH
YCTaHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3rOTOBUTEJIA (MCMOJHUTEJSA, TPOAABLA) 32 HEHAJIe:KAIIY0 HHpopMaLuIo 0
ToBape (padore, ycayre)

1. Ecnin moTpebuTento He MpepocTaBlieHa BO3MOXHOCTh HE3aMEUINTENBHO ITOTYYHTh MPH 3aKIIOYEHHH JOT0BOPa
nHpopMaruio o ToBape (pabore, yciayre), OH BIpaBe MOTPEOOBATH OT MPOJABIA (MCIIOTHHUTEINS) BO3MEIICHI
yOBITKOB, TPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHS JIOTOBOpA, a €CNIH JAOTOBOP 3aKIOYEH, B
pa3yMHBIH CPOK OTKa3aThCsi OT €ro HCIOJHEHHS M IMOTpeOOBaTh BO3BpaTa YIJIAadueHHOW 3a TOBAap CyMMBI U
BO3MEIICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT WCIOTHEHUS JOTOBOpa MOTPEOUTENs 00s3aH BO3BPATUTEH TOBap (pe3ylbTaT paboThI, YCIIYTH, €CITH
ATO BO3MOJKHO TI0 UX XapakTepy) IpoaaBIily (HCIIOJTHUTEITIO).

2. [IpomaBer (MCIONHAUTENE), HE MPEAOCTABUBIINNA TOKYIIATEIIO IMOJTHOW M JOCTOBEPHOU WMH(POPMAIUUA O TOBape
(pabote, yciryre), HECET OTBETCTBEHHOCTD, NMPEAYCMOTPEHHYIO TyHKTaMu 1 - 4 crathu 18 wim myHKTOM 1 cTaThu
29 macrosimero 3akoHa, 3a HEJOCTATKH TOBapa (paboThI, YCIyTH), BOSHUKIIHIE ITOCIIE ero Tepenad moTpeOnuTeio
BCJIE/ICTBHE OTCYTCTBHUS Y HETO TaKOH MH(POPMAIIHH.

3. Ilpn mpuyMHEHNH Bpela >KW3HHU, 370POBBI0O W MMYIIECTBY IOTPEOMTENS BCIEACTBHE HENPEIOCTABICHUS eMY
TIOJTHOH M TOCTOBEpPHOU mH(popMaImu o ToBape (padore, yciayre) moTpeOuTens BIpaBe MOTPeOOBaTh BO3MEIICHIS
TaKoro Bpeja B MOpPSJIKe, IPEAYCMOTPEHHOM cTaTheil 14 Hactodiiero 3akoHa, B TOM YHCII€ TIOJIHOTO BO3MEUIEHUS
yOBITKOB, MPUYMHEHHBIX IPHUPOJHBIM 00BEKTaM, HAXOALINMCS B COOCTBEHHOCTH (BJIaJIeHUH) TOTPEOUTEIN.

4. Ilpu paccMOoTpeHHH TpeOOBaHUI MOTpeOHUTENS O BO3MEIIEHWH YOBITKOB, NIPUYMHEHHBIX HEJOCTOBEPHOW HIIH
HEJI0OCTaTOYHO TMOJIHON MH(popManuei o ToBape (padoTe, yciayre), HEOOXOAMMO HCXOMUTh U3 TPEIIOIOKECHHS 00
OTCYTCTBHH y TOTPeOUTENS CIEIMATbHBIX MIO3HAHUI 0 CBOWCTBAX M XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

Cratbs 13. OTBETCTBEHHOCTh H3rOTOBHTENs (MCIOJHHUTENs, NMPOAABLIA, YIOJHOMOYEHHOH OpraHu3anuu
WIN YIOJTHOMOYEHHOI'0 peNPUHUMATeE/Isl, HUMIIOPTEpPa) 3a HapylleHHe NpaB noTpeduTeJei

1. 3a mapymieHue TpaB MOTpeOHUTENEH M3rOTOBHUTENH (MCIOIHUTENb, MPOJABEl, YIIOJHOMOUYEHHAS OpTaHU3aIlvs
WU YIOOJHOMOYCHHBIH  HWHIWBHIYAIBHBIA  TpENNpUHUMATENb, HWMIOPTEP) HECET  OTBETCTBEHHOCTD,
MPeyCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.
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2. Ecnam nHOE He yCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TIOTPEOUTENIO0, TIOIeKAT BO3MEIIEHHIO B ITOJIHOM
CyMMe CBEpX HEYCTOHKH (TI€HN), YCTAaHOBIICHHOH 3aKOHOM WA JJOTOBOPOM.

3. Ymiarta HeyCTOUWKH (ITEHN) ¥ BO3MEIIECHNE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOTHUTENS, TIPOIABIIa,
YIOJTHOMOYEHHYIO OPTaHHM3alHI0 WM YIMOJHOMOYEHHOTO WHAMBHAYAIBHOTO MPENNPHHUMATENS, UMIIOpPTEepa) OT
WCTIIOJTHEHHS BO3JIOKEHHBIX HA HETO 0043aTeNbCTB B HAType Iepe/1 MoTpednuTeneM.

4. MWsroroButenb (WCIONHHUTENb, MpPOAABEIN, YIOJTHOMOYEHHAss OpraHu3alys WId  YIOJIHOMOYEHHBIH
WHANBUIYATbHBIA MpeINpHHAMATENh, HMIIOPTEP) OCBOOOKIAETCSA OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHHE
00513aTeIbCTB WM 332 HEHaJJIeXKallee NCTIOTHEHNE 003aTeNbCTB, €CITU JOKAXKET, YTO HEHCITOMHEHHE 00513aTebCTB
WIM WX HEHIe)Xallee HCIOJHEHHe MPOM30NIUIO BCIEIACTBHE HENPEOJOJIMMON CHIIBI, a TakkKe MO0 WHBIM
OCHOBAHMIM, MTPETyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust morpedurtens o0 ymiiaTe HEYCTOWKH (TI€HH), MPEIyCMOTPEHHOW 3aKOHOM WM JOTOBOPOM,
MO/IJIeKaT YAOBIETBOPEHNIO M3TOTOBHUTENEM (MCIIOIHUTENEM, MTPOJABIIOM, YIOJTHOMOYEHHONW OpraHM3alueil nim
YIOJTHOMOYEHHBIM MHINBUIYaIbHBIM IIPEATNPUHIMATEIEM, HMIOPTEPOM) B TOOPOBOIHHOM TOPSIIKE.

6. [lpm ynmoBIETBOpEHWH CYIOM TpeOOBAaHWUH MOTPEOUTEN, yCTAHOBIECHHBIX 3aKOHOM, CYyJI B3BICKUBAET C
W3rOTOBUTENS  (MCIONHWTENA, MpOAaBIla, YHOJTHOMOYEHHOH  OpraHM3allid  WIH  YIOJHOMOYEHHOTO
WHAWBHUyaTFHOTO TPEATNPUHIMATENS, UMIIOpPTEpa) 3a HECOOI0IeHNE B TOOPOBOJIHHOM IOPSIKE YAOBIETBOPEHHUS
TpeboBaHMH MOTpeduTeNs mTpad B pa3Mepe IATHISCAT HPOIEHTOB OT CYMMBI, MPUCYXACHHOW CYAOM B IOJIB3Y
OTpeOuTeINs.

Ecnn c 3asBreHmeM B 3amiuTy mpaB MOTPEOHMTENS BBHICTYIAIOT OOIIECTBEHHBIE OOBEAMHEHHUS MOTpeduTeneit (mx
acCOIMAIlNH, COI03BI) WM OpraHbl MECTHOTO CaMOYIPaBIIEHHS, MATHAECCAT MPOIEHTOB CYMMBI B3BICKAHHOTO
mTpada mepeduciIsioTes YKa3aHHBIM 00heTHHCHUSIM (MX aCCOIMAIIASIM, COI03aM) MU OPTaHaM.

Cratps 14. UMymecTBeHHasi OTBETCTBEHHOCTh 32 Bpe/l, IPHYMHEHHbIH BCJIeJCTBHE HEJOCTATKOB TOBAapa
(paboThl, ycjayru)

1. Bpen, NpWYMHEHHBIH >KU3HH, 3J0POBBI0 WM HWMYIIECTBY IOTPEOMTENS BCIEACTBHE KOHCTPYKTHUBHBIX,
MIPOM3BOJCTBEHHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIyTH), MOAJIEKUT BO3MEIICHUIO B
MTOJTHOM 00BEMe.

2. IlpaBo TpeboBaTh BO3MEUIEHWS Bpeaa, MPUYMHEHHOTO BCIIEJICTBHE HEAOCTAaTKOB ToBapa (paboThI, yciIyTH),
MIpU3HAETCS 3a JIOOBIM MOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHHSX C IMPOJABI[OM
(WcTioTHUTENIEM) HITH HET.

3. Bpen, npUYMHEHHBIH XU3HHU, 3[0POBBI0 WM UMYIIECTBY MOTPEOMTEINS, TOUIEKHUT BO3MEIICHHIO, €CIIH Bpel
TIPUYMHECH B TEUYCHHE YCTAHOBICHHOTO CPOKa CIYXOBI MM CpoKa TOAHOCTH ToBapa (pabotel). Eciim Ha TOBap
(pesynbraT pabOTHI) HOKEH OBITH YCTAaHOBJIEH B COOTBETCTBUH C ITyHKTaMH 2, 4 cTaTbl 5 HacToAmero 3akoHa
CPOK CITy>KOBI HUIM CPOK TOJHOCTH, HO OH HE yCTaHOBIIEH, TUOO MOTpeOHUTE 0 He ObUIa IPeJOCTaBIeHa TIOTHAS U
JIOCTOBEpHAst HHPOPMAIUS O CPOKE CITYKOBI HIIM CPOKE TOAHOCTH, TNOO0 MOTPeOUTENh He OBLT MPOMHGOPMUPOBAH
0 HEOOXOANMBIX JIEHCTBUSX IO NCTEUYEHUH CPOKa CITY>KOBI MIIM CPOKa TOJHOCTH M BO3MOXHBIX MOCTENCTBUAX TPH
HEBBIITOIHEHNHN YKa3aHHBIX JeHCTBHM, MO0 ToBap (pe3yibTaT pabOThI) 10 UCTEUYEHUH ATHX CPOKOB IPEACTABISIET
OITaCHOCTD IS )KM3HH U 37J0OPOBBSI, BPeJI MOIEKUT BOZMEIIEHHIO HE3aBHCHMO OT BPEMEHH €r0 MPUYHHEHHS.

Ecau B cooTBeTCTBHM ¢ MYHKTOM 1 cTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOTHUTENb) HE YCTAaHOBIUI Ha
ToBap (paboTy) CPOK CITy>KOBI, Bpea MOIEKUT BO3MEIICHUIO B CIydae ero MpUINHEeHHUS B TEUSHHE JECATH JIET CO
IHS Tiepenadd ToBapa (paboThl) MOTPEOMTENIO, a ecid ACHb Iepeladd YCTaHOBHUTh HEBO3MOXHO, C JIaThI
M3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIITOJTHEHHSI pAOOTHI).

Bpen, mpuuuHeHHBIH BCIeACTBHE HEJTOCTATKOB TOBApa, MOMICKHT BO3MEIIEHUIO MPOAABIIOM M U3TOTOBHUTEIEM
TOBapa 1Mo BEIOOPY IMOTEPIEBIIETO.

Bpen, npuunHEeHHBIH BelieACTBAE HENOCTATKOB Pa0OTHI MM YCIIYTH, TTOJIEKHUT BO3MEIICHNIO NCTIOTHUTEIIEM.

4. WzrotoBuTens (WCMOTHUTENh) HECET OTBETCTBEHHOCTb 3a Bpel, NPUYWHEHHBIH JKM3HH, 370POBBIO HIIH
MMYIIECTBY TOTPEeOWTENT B CBSI3W C HCIIOJNB30BAaHHEM MaTepHajioB, OOOPYIOBaHHSA, MHCTPYMEHTOB W HHBIX
CpencTB, HEOOXOMUMEIX UISI IPOW3BOJACTBA TOBAPOB (BHITIOJIHEHHS PabOT, OKa3aHUS yCIyT), HE3aBUCHMO OT TOTO,
ITO3BOJISIJT YPOBEHb HAYYHBIX U TEXHHUECKUX 3HAHUN BBIABHTH UX 0COOBIE CBOWCTBA MIJIH HET.

5. WsrortoBuTens (MCIONHUTENb, MPOJABEI]) OCBOOOXKTAETCS OT OTBETCTBEHHOCTH, €CIH JOKaXeT, YTO Bpel
MPUYUHEH BCJIEACTBHE HEMPEOJOINMMON CHJIBI WM HapymeHUs TIOTpeOuTeIeM YCTaHOBIEHHBIX IPaBUII
WCTIOJIb30BaHMS, XpaHEHHSI WM TPAHCIIOPTUPOBKH ToBapa (paboTsl, yCIIyTH).
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Cratbd 15. Komnencauus MopajbHOT0 Bpeaa

MopanbHbBI Bpen, NPUYWHEHHBIH IOTPEOMTENIO BCIIEACTBHE HApPyIIEHUS W3TOTOBUTENIEM (HMCIOJIHHUTEIEM,
[IPOJIaBLIOM, YIIOJIHOMOYEHHON OpraHu3aluedl WIK YNOJIHOMOYEHHBIM HHIUBUIAYAJIBHBIM IpEAIPUHUMATEIEM,
MMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEeLyCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMH akTamMu Poccuiickoit deneparum,
PETYNHPYIONIUMH OTHOIIEHHUS B OOJIACTH 3aIIUTHI MpaB MOTpeOuTeNeH, MOIIeKUT KOMISHCANN TTPHINHUTENEM
BpeJia IpY HAJIWYUU €ro BUHBI. Pa3mep KoMIEeHcally MOpalIbHOTO Bpela ONPENEseTCs CyI0M U HE 3aBUCUT OT
pa3Mepa BO3MEIIECHNI UMYIIECTBEHHOTO Bpea.

KoMneHcanusi MOpaJlbHOrO BpeAa OCYIIECTBISETCS HE3aBHUCHUMO OT BO3MEIIECHMS MMYLIECTBEHHOrO Bpela U
MTOHECEHHBIX MOTpeduTeIeM YOBITKOB.

Cratbs 16. HeneiicTBUTEJIBbHOCTD YCI0BUIA 10r0BOPa, YIIEMJISIOIINX NPaBa NOTpeduTe s

1. YcnoBusi moroBopa, yHIEeMISIONINE IpaBa IOTPEOUTENs IO CPaBHEHHWIO C MPaBHIAMH, YCTaHOBJIEHHBIMH
3aKOHAaMU WM WHBIMH IPaBOBBIMH akTamMu Poccuiickoit ®Pexepanmu B 00JacTH 3alIWTH IpaB TOTpeOUTENEH,
MPU3HAIOTCS HEICHCTBUTEILHBIMH.

Ecnm B pesynbpTare HCIIONHEHUS IOTOBOPA, YIIEMIISIOMIETO IpaBa MOTPEOHTENs, Y HETO0 BOSHHUKIN YOBITKH, OHH
MTO/IJIeKaT BO3MEIEHUIO H3TOTOBHUTENEM (MCIIOIHUTEINIEM, TIPOJIABIIOM) B TIOJTHOM O0BEME.

2. 3anpemaercss 00yCIOBIMBATh MPUOOPETEHHE OJAHHUX TOBApoB (paboT, yCIyT) 00S3aTeNbHBIM NMPHOOpEeTEHHEM
WHBIX TOBapoB (pabor, yciyr). YOBITKH, TPUYMHEHHBIE MTOTPEOWTENIO BCIEACTBHE HApYIICHHS €ro IpaBa Ha
CBOOOTHEIH BEIOOP TOBApPOB (padoT, yCIIyT), BO3MENIAIOTCS MPOIABIIOM (HCIIOTHUTEIIEM) B TIOJTHOM 00BEME.
3anpemaercss 0O0YCIOBIMBATH YAOBIECTBOPCHHE TpeOOBaHUN MOTpeOUTENeH, NpPEIbIBIIEMbIX B TEUCHUE
TapaHTHHHOTO CPOKa, YCIOBHUSIMHE, HE CBSI3aHHBIMU C HEJJOCTATKaMHU TOBAapOB (paboT, yciyT).

3. [Iponasern (MCTIOTHHUTENH) HE BIpaBe 0e3 coriacus MOTpeOnTENs BBIITOIHATE JOTIOJHUTEIBHBIE pa0OTHI, YCIyTH
3a Tuiaty. [loTpeOuTens BpaBe 0TKa3aThCS OT OIJIATHI TaKWX paboT (yCiyr), a eciau OHM OITadeHBl, TOTPEOHUTENb
BIIpaBe MOTpeOOBaTH OT MpojaBla (WCIIONHHUTENS) BO3BpaTa yIUladueHHOW cymMmbl. Cormacwe moTpeOuTens Ha
BBITIOJTHEHNE JIOTIOTHUTEIBHBIX padoT, YCIyT 3a Iaty oopMIIIETCsl TIPOIaBLIOM (HUCTIOTHHUTENEM) B INCbMEHHON
(dhopme, ecu HHOE HE TPETyCMOTPEHO (DeepalbHBIM 3aKOHOM.

Cratbs 16.1. ®opMBI M IOPSAOK OILIATHI IPH NPOAAKe TOBAPOB (BBINOJHEHHH padoT, 0Ka3aHUM YCJIYT)

1. IlponmaBernr (uMCHONHWUTENH) O005M3aH 00ECHEYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) MmyTeM
WCIIONB30BaHMs HAI[MOHANBHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKXKe HaJIWYHBIX pacyeToB IO BBIOOPY
OTpeOuTeINs.

OO0s13aHHOCTh OOECTIEYUTh BO3MOXHOCTH OIJIATHl TOBapoB (paboT, yCIyr) C WCIOJb30BaHWEM HAIIMOHAIBHBIX
IUTATeXHBIX MHCTPYMEHTOB B paMKax HAIMOHAJBFHOW CHUCTEMBI IUIATEXXHBIX KapT HE pachmpocTpaHsSeTcs Ha
CyOBEKTOB IpEeNNPUHUMATENBCKON JEATETbHOCTH, BBIpyYKa OT pealn3alid TOBAapoB (BBINOIHEHHA pabdoT,
OKa3aHwWsl yciayr) O6e3 ydera Hajora Ha J00aBIEHHYIO CTOMMOCTD WU OaJIaHCOBAasi CTOMMOCTh aKTUBOB (OCTaTOIHAS
CTOMMOCTb OCHOBHBIX CPE/ICTB M HEMaTepHaIbHBIX aKTHBOB) KOTOPHIX 3a MPEANIECTBYIONINI KaleHJapHBIA TO/T He
IpEeBbIIaeT IpeleibHble 3HAueHus, ycraHoBieHHble IIpaButensctBoMm Poccuiickoit  ®enepanuum s
MHUKPOIPEANPUATUH.

2. Omutata ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C yKa3aHHUEM IPOJaBIia
(WCTIONHUTENA) TyTeM pacdyeToB dYepe3 CyObEeKTOB HAIMOHAIHHON TIIJIATEKHOW CHCTEMBI, OCYIIECTBISIOINX
OKa3aHHE IUIATEKHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATEILCTBOM Poccuiickoit depepanuu 0 HallMOHAJIBHOU
IUTATeXHOH CHCTEMe, €CIM HWHOE He YCTAaHOBIEHO QenepaqbHBIMA 3aKOHAMH WM WHBIMA HOPMAaTHBHBIMH
MpaBoOBBIMU akTamMu Poccuiickoit deaepanuu.

3. IIpu omate ToBapoB (padoT, YCIyT) HATUIHBIMHU JICHSKHBIMU CPEJCTBAMU 00s3aTENIbCTBA MTOTPEOUTENS TIepe
MIPOABIIOM (MICTIOTHUTENIEM) TI0 OTIJIaTe TOBapOB (paboT, YCIIyT) CUNTAIOTCS MCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JEHEe)KHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJMYHBIX JEHEKHBIX CPEJICTB MPOAaBIy (MCHOIHHUTENIO) JHO0
IJIaTeXKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY NeATEIHFHOCTD M0 TPUEMY TUTaTex el GU3HMISCKIX JIHII.

[Ipu ommate ToBapoB (padoT, yCIOyr) MyTeM IepeBOjAa MPEIOCTABIIEMBIX TMOTPEOUTENIEM HAJTMYHBIX JTEHEXKHBIX
cpenctB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00s3aTeNbCTBA MOTPEOUTENS Tepes] MPoaaBIoM (MCTIONHUTEIEM) IO
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oriate ToBapoB (paboT, yCIyT) CUUTAIOTCS UCTIONHEHHBIME B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA
BHECEHHUS TOTpeOMTeNleM HaNMWYHBIX JEHEXXHBIX CPEACTB KpPEAWTHOM oOpraHm3anuu Ju00 OaHKOBCKOMY
IUTAaTeXHOMY areHTy (cyOareHry), OCYHIECTBISIOUINM JEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepannn 0 HalIMOHAJIBHON TIATEKHON CUCTEME.

[Ipu ommate ToBapoB (paboT, yCIyr) myTeM IepeBoJa NEHEKHBIX CPEACTB B paMKax MPHUMEHSEMBIX (GopM
OC3HATMYHBIX PACUETOB 005A3aTEeNbCTBA MOTPEOUTENS TEpel MPOoNaBIOM (UCIOIHUTENEM) IO OIUIaTe TOBAPOB
(paborT, yciayr) cuMTaroTCA HCIOMHEHHBIMU B CyMMe, YKa3aHHOW B PacHOPSDKEHNHN O TIEPEBOJIE JCHEKHBIX CPEJICTB,
C MOMEHTA MOTBEPKJCHHS €TI0 UCTIOTHEHUS 00CTy )KHBAOIIEH TOTPEONTEN KPeTUTHON OpraHu3aIuei.

4. Tlpmn omrare ToBapoB (paboT, yCiIyr) mponaBly (WCIOTHUTENIO) 3alpelieHO YCTaHABIMBATH B OTHOIICHUH
OJTHOTO BHJIa TOBapoB (paboT, yCciayr) pasiaWdYHBIE IEHBl B 3aBHCHMOCTH OT CIIOCO0a WX OIUIATHl ITOCPEICTBOM
HAJIMYHBIX PACYETOB HJIM B paMKaX HPUMEHSEMBIX (OpM Oe3HATHMYHBIX PACUETOB.

5. TlponmaBenr (MCHOJMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HHUKIINE Y IOTPEOMTENs YOBITKH, BBI3BaHHBIC
HapyIIeHneM TpeboBaHuil MyHKTa 1 HacTosImEeH cTaThy.

Cratba 17. CyneOHnas 3amuuTa npas norpeduresei

1. 3amuTa mpaB MOTpEOUTENCH OCYIIECTBISCTCS CYIOM.

2. Vcku o 3amuTe mpaB moTpeduTenei MoryT OBITh IPEBSIBICHBI IO BEIOOPY MCTIIA B CYJI 10 MECTY:

- HaxXOXJEHUS OpraHu3alMM, a €cJId OTBETYMKOM SBIISIETCS WHIAMBHUIYaJbHBIA NpeANpUHUMATENb, - €ro
JKUTEIHCTBA;

- )KATEIHCTBA WJIH ITPEOBIBAHUS UCTIIA;

- 3aKJIFOYEHHUS WIIK UCTIOJIHEHUS I0OTOBOPA.

Ecam wck k opraHm3anuy BBEITEKAeT M3 JNEATEIHLHOCTH €€ (HiInala A TPEICTABUTEILCTBA, OH MOXET OBITh
TIPETBSBIICH B CY/I 110 MECTY HaXOXKJCHUS e¢ (prInalia WIH MPEACTaBUTEIIbCTBRA.

3. I[loTpeOuTeny, WHBIE UCTIHI MO WCKaM, CBS3aHHBIM C HapyIICHHEM TpaB MOTpeOuTenceil, 0CBOOOKIAIOTCS OT
YIJIAThl TOCYJAPCTBEHHOM MOIUIMHBI B COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu o HajJorax u
cOopax.

Iaasa I1. 3AIIIATA IIPAB IOTPEBUTEJIEN IIPU TPOJAKE TOBAPOB IIOTPEBUTEJISIM
Cratps 18. [IpaBa norpedurensi npu 00HaApY>KEeHNH B TOBApPe HEJOCTATKOB

1. IToTpebutens B ciaydae oOHapy>KeHHS B TOBape HEJOCTATKOB, €CIIM OHM HE OBIJIM OTOBOPEHBI MPOAABIIOM, IO
CBOEMY BBIOOpY BIIpaBe:

- MOTpeboBaTh 3aMEHBI Ha TOBAap ATOH K€ MapKH (3THX K€ MOJIENH U (WIIH) apTHKYJIa);

- MoTpeboBaTh 3aMEHBI Ha TaKOH JKe TOBap APYToi MapKu (MOJEIH, apTUKYJa) C COOTBETCTBYIOIINM IepepacuyeToM
[IOKYIIHOM LIEHBI;

- MOTpebOBaTh COPa3MEPHOTO YMEHBIIEHHS TOKYITHOH IIEHBI;

- oTpe0OoBaTh He3aMeJIUTEILHOTO 0€3B03ME3IHOTO YCTPAHEHHS HEAOCTATKOB TOBApa WM BO3MEIIEHUs PacX0J0B
Ha UX UCTIPaBJICHNE TOTPEOUTENEM W TPETHUM JHIIOM;

- OTKa3aTbCs OT HMCIIOJHEHUS JI0TOBOpA KYIUIU-TIPOJAXXH M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAp CYMMBI.
ITo TpeGoBaHMIO IPOABIA U 33 €I0 CUET HOTPEOUTENb JOJKEH BO3BPATUTh TOBAP C HEAOCTATKAMHU.

[Ipu »TOM moOTpeOHTENs BHIpaBe MOTPEOOBATH TaKXKE IIOJHOTO BO3MEHICHHWS YOBITKOB, NPHUYNHEHHBIX €My
BCJIEJCTBUE IIPOJAKM TOBapa HEHAIJIC)KAINEro KauecTBa. YOBITKM BO3MELIAIOTCA B CPOKH, YCTAHOBIICHHBIE
HACTOSAIINM 3aKOHOM JUISl YAOBJIETBOPEHHS COOTBETCTBYIOUINX TPeOOBaHUH MTOTpEOUTENS.

B oTHOmIEHNN TEXHWYECKH CIIO)KHOTO TOBapa MOTpeOWTEeNh B ciydyae oOHApy)XEHHS B HEM HEJZOCTaTKOB BIIPaBe
OTKa3aThCsl OT HCIIONHEHHUS JIOTOBOpa KYIUIH-TIPOJaXH W TMOTpebOBaTh BO3BpaTa yIUIAYEHHOW 3a TaKOH TOBap
CYMMBI 10O MpexbsIBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap ATOH ke MapKu (MOJEIH, apTUKYJa) WM Ha TaKoH
Ke ToBap JApyroil Mapku (MOJeld, apTHKyJa) ¢ COOTBETCTBYIONIUM II€pEpacyeTOM IOKYHHOW IIeHBI B TeUEHHE
MATHAANATH JTHEW co IHA Tepenadn NoTpeOWTeNto Takoro ToBapa. llo HWCTe4eHHWM STOro Cpoka yKazaHHBIE
TpeOOBaHMS OJJISKAT YAOBJIETBOPEHUIO B OHOM U3 CICAYIOIIUX CIIy4aeB:

- oOHapy>KeHHE CYIIECTBEHHOT0 HEJOCTaTKa TOBAPaA;

- HapylIeHHEe YCTAaHOBIEHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHEHH HEJJOCTATKOB TOBApa;
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- HEBO3MOXXHOCTH HCITOJIb30BAaHUS TOBapa B T€UEHHE KaXKIOTO rojla TapaHTUHHOTO CPOKa B COBOKYITHOCTH Ooiee
YeM TPHUILATH THEH BCIeACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €0 pa3IMIHBIX HEJOCTATKOB.

[IepeueHb TEXHUYECKHU CIOXKHBIX TOBAPOB yTBepkaacTcs IlpaBurensctBoM Poccuiickoit denepanuu.

2. TpeOoBaHus, yKa3aHHbIE B IYHKTe | HACTOSIICH CTaThH, MPEIBABIAIOTCS MOTPEOHUTENEM MpPOJABIy ITHOO
YIOJTHOMOYEHHON OpTaHM3allii WM YIIOJTHOMOYEHHOMY HHINBUAYAITBHOMY PEIIPUHUMATEITIO.

3. IloTpebutens BIpaBe MpeAbIBUTH TPeOOBaHUs, YKa3aHHBIC B a03alax BTOPOM M IATOM IyHKTa 1 HacTosmIeH
CTaTbM, W3TOTOBHUTENIO, YIOJTHOMOYEHHOH OpraHW3alMil WM  YHIOJHOMOYEHHOMY  WHIMBHUAYaIbHOMY
MIpeIIPUHAMATEII0, UMIIOPTEPY.

Bwmecro mpenbsaBieHns 3TUX TpeOOBaHM MOTPeOUTENb BIIPaBe BO3BPATHTh M3TOTOBHUTENIO MM HUMIIOPTEPY TOBAp
HEHa/IJIe)KaIIero KauecTBa 1 MoTpedoBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMEI.

4. Yrpatun cuny. (Denepanpusrii 3akoH oT 25.10.2007T. Ne 234-D3)

5. OtcyTcTBHE y TOTPEOUTENSI KACCOBOTO MIJIM TOBAPHOTO YeKa MO0 WHOTO JTOKYMEHTA, yIOCTOBEPSIOMUX (aKT U
YCIIOBHS TIOKYTIKH TOBapa, He SABIISIETCS OCHOBAHMEM /ISl OTKa3a B yIOBJIETBOPEHUH €T0 TpeOOBaHHA.

[IponaBenr (M3roTOBUTENH), YHOJHOMOYEHHAs OpTraHW3alUs WIM  YIOJNHOMOYEHHBIH  HHIWBUIYaTbHBIN
MpeIpUHAMATeNlb, UMIOPTEp O0A3aHBI MPHUHATH TOBAp HEHAMIS)KANIETO KadecTBa y MOTPEOWTENs W B CiIydae
HEOoOXOAMMOCTH TPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpeburens BIpaBe y4acTBOBaTh B MPOBEPKE KadecTBa
TOBapa.

B cirygae cropa o mpu4rHAX BO3HWKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTENb), YIIOJHOMOYEHHAS
OpraHM3alys WIH YIOJIHOMOYEHHBI WHIMBUAYAIBHBIH MpeINpHHAMATeNb, HMIIOPTEpP O0O0S3aHBI TPOBECTH
SKCIEPTU3Y TOBapa 3a CBOM cUeT. DKCIepTr3a ToBapa MPOBOJUTCSA B CPOKU, YCTaHOBIIEHHBIE cTaThaMu 20, 21 u 22
HacTosAImero 3akoHa I YAOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeboBaHWil morpebutens. [lorpeburens Bmpase
MIPUCYTCTBOBATh NPH IMPOBEJSHUH JKCIEPTH3BI TOBAapa W B CIydae HECOTJIacHs C €€ pe3yibTaTaMH OCIIOPHTH
3aKIII0OYeHNe TaKol SKCIIePTH3HI B CyJeOHOM MOpSIKE.

Ecnm B pesynbraTe SKCHEpTH3bI TOBapa YCTAHOBJIECHO, YTO €T0 HEJOCTATKH BOZHUKIIHM BCIIEJCTBHE OOCTOSTEIHCTB,
3a KOTOpBIE HE OTBEYaeT MpojiaBel] (M3rOTOBUTENb), TOTPEOUTENs 00s13aH BOZMECTHTH IIPOAABIY (M3TOTOBHUTEIIIO),
YIOJTHOMOYEHHOH OpraHW3aliH WM YHIOJHOMOYEHHOMY HWHAWBHIAYaJbHOMY NpPEANPUHUMATENI0, UMIOPTEpY
pacxoapl Ha TPOBEACHHWE OKCIEPTH3BI, a TakXKe CBS3aHHBIE C €€ IPOBENEHHEM pacXoJsl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

6. IlpomaBenm (M3rOTOBHUTENH), YIOJTHOMOYEHHAs OpTaHW3alWs WM YHNOJHOMOYEHHBIH WHAMBHIYaTbHBINA
MpeIpUHAMATENlb, UMIIOPTEp OTBEYAET 3a HEJOCTATKH TOBapa, HA KOTOPHIA HE yCTAHOBIIEH TapaHTHHUHBIA CPOK,
€CII TIOTpeOUTeNh JOKaKET, YTO OHHM BO3HHUKIM JO IepeJayd ToBapa MOTPEOMTEN0 MM IO NpHYHHAM,
BO3HHUKIITNM JI0 9TOTO MOMEHTA.

B otHOmEeHuN ToBapa, Ha KOTOPBIH YCTaHOBJIEH TapaHTUHHBIA CPOK, MPOAaBell (M3TOTOBUTEIND), YIIOJTHOMOYEHHAS
OpraHM3alys WM YHNOJHOMOYEHHBIH WHAWBHIYATbHBIA IMpeNNpHHAMATENb, UMIOPTEP OTBEYAeT 3a HEIOCTAaTKU
TOBapa, €clii He JOKaXET, YTO OHM BO3HHKJIM IIOCIE TepeJadd ToBapa MOTPeOWTENI0 BCIEACTBHE HAPYIICHHS
MoTpeduTeNeM TMPaBMJI WCIIOIB30BAHUS, XPaHEHUS WIM TPAHCIIOPTUPOBKH TOBApa, NEHCTBHH TPETHbUX JIHI[ WIH
HEINPEOI0IMMON CUIIBI.

7. JocraBka KpymHOTa0apHTHOTO TOBapa W TOBapa BECOM Oojee ISITH KWIOTPAMMOB IIJII PEMOHTA, YIICHKH,
3aMeHBl W (WJIM) BO3BPAT HMX TOTPEOMTENIO OCYMIECTBIAIOTCA CHJIAMH W 3a CUeT IpojaBla (M3rOTOBHUTEINS,
YIOJTHOMOYEHHONH OpraHW3aliil WIH YIOJHOMOYEHHOTO WHIMBUAYAIBHOTO IpealpHHUMATEN, UMIoprepa). B
clydae HEWCIIOJIHEHHS JaHHOW OO0S3aHHOCTH, a TakXe IpH OTCYTCTBHHM NpOAaBma (M3TOTOBHTEIS,
YIOJTHOMOYEHHOH OpraHM3allMd WM YIOJHOMOYEHHOTO WHAMBHIYalbHOTO TPEANPUHUMATENS, WMIIOpTEpa) B
MecCTe HaXOXXJIEHHUS MOTpeOuTeNns AOCTaBKa W (WJIM) BO3BPAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISATHCS
norpebureneM. Ilpu 3TOM mpojaBer; (M3rOTOBUTENb, YMOJHOMOYEHHAs OpTraHU3aIlUs WU YIOJHOMOYEHHBIN
WHANBUIYATbHBIA TMpEeINpHHAMATENb, HMIIOPTEpP) 00S3aH BO3MECTHUTH IOTPEOUTENIO PAacXOJbl, CBA3aHHBIE C
JOCTaBKOH ¥ (MIJIN) BO3BPAaTOM yKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoxu npeabsiBjieHust NOTpeduTeeM TPeOOBAHUI B OTHOLIEHUH HEOCTATKOB TOBapa

1. [ToTpebuTens BIpaBe MPEIbIBATH MPEITyCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa TpeOOBaHUS K TIPOJIABITY
(M3roTOBUTENIO, YIIOTHOMOYCHHONW OpTaHU3AlNH WU YIIOJTHOMOYCHHOMY WHAMBUAYATHLHOMY HPEIPUHUMATEINIO,
AMIIOPTEpPY) B OTHONIEHWH HEJOCTATKOB TOBapa, €CIM OHM OOHapy)KEHHl B TEUCHUE TapaHTUWHOTO CPOKa WU
CpOKa roJTHOCTH.
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B oTHomeHnu TOBapoB, Ha KOTOpPbIE TapaHTHHHBIE CPOKU I CPOKH TOJHOCTH HE YCTaHOBJIEHBI, MOTPEOUTEND
BIIpaBe TPEABSBUTH yKa3aHHBIE TPEOOBAHWS, €CIIM HEJOCTaTKH TOBapOB OOHApPY)KEHBI B pa3yMHBIH CPOK, HO B
mpeenax ABYyX JET co JHS Nepeadn UX noTpeOuTento, ecian Ooiee IUTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM
WJIU I0TOBOPOM.

2. I'apaHTHITHBII CPOK TOBapa, a TaKKe CPOK €ro CIYKOBI UCUHCISIETCS CO IHS IMepeJadyd ToBapa MoTpeduTento,
€CIM HMHOE He IPEeAyCMOTPEeHO J0roBopoM. Eciau JeHp Inepepaund yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH
HCUYUCISIIOTCS CO JIHSI U3TOTOBIIEHUS TOBapa.

Jis ce30HHBIX TOBapoB (0OYyBH, OJEXABI W TIPOYMX) ITH CPOKH HCUHCISAIOTCS C MOMEHTa HACTYIUICHUS
COOTBETCTBYIOIIETO C€30HA, CPOK HACTYTIIICHHUSI KOTOPOTO OMPEEIIIeTCs] COOTBETCTBEHHO cyOBhexTamu Poccuiickoi
Odenepanuu UCXOAS W3 KIMMATHYSCKHUX YCIOBHHM MecTa HaXOKJIeHWs moTpeOuteneii. [lpu mpomgaxke TOBapoB IO
oOpa3maM, Mo TodYTe, a TakXKe B CIIydasx, €CIM MOMEHT 3aKII0YeHHS IOTOBOpa KYTIIH-TIPOJaKH W MOMEHT
Mepesadyn ToBapa MOTPEOUTENI0 HE COBIAIAIOT, 3TH CPOKH MCUHCIAIOTCS CO JHSA AOCTaBKH TOBapa IOTPEOHTEINIO.
Ecnmn moTtpebuTens nuMIIeH BO3MOXKHOCTH HCIIONB30BAaTh TOBAap BCIEJICTBHE OOCTOSTEIHCTB, 3aBUCAIINX OT
MpojaBIa (B YaCTHOCTH, TOBAp HYKIAETCS B CIIEIHAIEHON YCTaHOBKE, MOJIKIIOYCHUN WIH COOpPKE, B HEM MMEIOTCA
HEJOCTAaTKH), TAPAaHTUHHBIA CPOK HE TE€UET JI0 yCTPAaHEHHUS MPOIAaBIIOM TaKHX O0CTOATENbCTB. ECu IeHb T0CTaBKH,
YCTaHOBKH, IOAKIIIOYEHUS, COOPKH TOBapa, yCTPaHEHHS 3aBUCAIIMX OT IpOJaBIa OOCTOATEIHCTB, BCIEICTBHE
KOTOPBIX MOTPEeOWTENb HE MOXKET HCIIOJIB30BAaTh TOBAp MO HAa3HAUEHHIO, OMPENEINTHh HEBO3MOXKHO, 3TH CPOKH
HCUYHUCIISIIOTCS CO JIHS 3aKJIFOUEHHMSI IOTOBOPA KYIIIIU-IIPOJAXKH.

CpoKk TOJHOCTH TOBapa ONpPENEsAeTCs NEPHOJOM, HCUYUCISIEMBIM CO JHA H3FOTOBJIEHUS TOBapa, B TEUCHHUE
KOTOpPOIO OH TMPUTrOJEH K MCIOJAb30BAHMUIO, WJIM JaTOH, [0 HACTYIUIEHMs KOTOPOH TOBap MPUTOAEH K
HCIIOJIb30BAHUIO.

[IpooKUTETFHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OOSI3aTENBHBIM TPEOOBAHUSAM K
0e30macHOCTH TOBapa.

3. TapaHTuiiHBIE CPOKM MOTYT YCTaHAaBJIUBATHCS HA KOMIUIEKTYIOIIME W3AENIHS M COCTABHBIE YACTH OCHOBHOTO
ToBapa. I'apaHTHIiHbIE CPOKM HA KOMILJIEKTYIOLIUE U3AENINS U COCTABHBIC YAaCTU MCUUCIAIOTCS B TOM XK€ MOpSIKE,
YTO U FapaHTUHHBIN CPOK HA OCHOBHOH TOBAp.

lapanTuiiHple CcpOKM Ha KOMIUIEKTYIOIME W3JEJIHS W COCTABHBIE YAaCcTH TOBApa CUHUTAIOTCS PaBHBIMU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE H3J€NME, €CIM HMHOE HE YCTaHOBJIEHO I0roBopoM. B ciyuwae, ecim Ha
KOMILIEKTYIOIEE W3JENINEe U COCTAaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHHHBIA CPOK MeEHbLICH
MIPOJOJDKATENBHOCTH, Y€M TapaHTHHHBIA CpPOK Ha OCHOBHOE WU3JeNne, MOTpeOWTeNb BIpaBe NPEIbIBHUTH
TpeOOBaHHSA, CBA3aHHBIE C HEJOCTAaTKaMH KOMIUIEKTYIOIIEro H3JeNus W COCTAaBHOW YacTH TOBapa, NpU HX
o0Hapy)XeHNHU B TEUEHHE FapaHTHIHOTO CPOKa Ha OCHOBHOE U3/IeNINe, €CIH HHOE He TPEAYCMOTPEHO JTOTOBOPOM.
Ecom ma KOMIIIEKTyIONIEe W3MENUE YCTAHOBIECH TapaHTHWHBIA CPOK OOJNBINEH MPOJOIDKUTEIBHOCTH, YeM
TapaHTHHHBIN CPOK Ha OCHOBHOI TOBap, MOTpeOUTENb BIIpaBe NPEAbIBUTh TPEOOBAaHNS B OTHOIIIEHHH HEJTOCTATKOB
TOBapa MpH YCIOBHH, YTO HEAOCTATKH KOMILJIEKTYIONIETO U3/IeTHsI OOHAPYKEHBI B TeUEHHE TapaHTHITHOTO CpPOKa Ha
3TO HM3/eJIue, HE3aBUCUMO OT UCTEUYEHUs TapaHTHUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSINEH cCTaThe, AOBOAATCSA O CBEACHHA NOTpeOuTens B WH(pOpMAIMK O TOBape,
MIPEIOCTABIIAEMOM IOTPEOUTEIIO B COOTBETCTBHUH O cTaThell 10 HacTosmiero 3akona.

5. B ciyyasix, Korja npeayCMOTPEHHBINA IOTOBOPOM FapaHTUHUHBIA CPOK COCTABIISIET MEHEE ABYX JIET U HEJOCTaTKU
TOBapa OOHApY>KEHBI MMOTPEONTENEM 0 HUCTEYEHWH TapaHTUHHOTO CPOKa, HO B IpeleNax JBYX JIeT, MOTpeOnuTeNb
BIIpaBe MPEABABUTH MPOJAABIly (M3TOTOBUTENIO) TpeOOBaHUs, MIpeTyCMOTpEeHHBIEe cTaTbell 18 HacTosmero 3akoHa,
€CJI JTOKaXXeT, YTO HEAOCTAaTKH TOBapa BO3HUKIIM JO €ro Iepeaadd MoTpeOnTeINo WK 10 MpUINHAM, BOSHUKIINM
JI0 3TOT'0 MOMEHTA.

6. B ciaydae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOWTENh BIpPaBE NPEIBSIBUTH H3TOTOBUTEIIO
(YmOTHOMOYEHHOW OpraHU3aIi WIN YIOJHOMOYEHHOMY WHIMBUAYAIBHOMY MpEIPHHAMATEN0, UMIOPTEPY)
TpeboBaHne 0 6€3BO3ME3THOM YCTPaHEHHHM TaKMX HEJIOCTATKOB, €CIH JOKAXKET, YTO OHU BO3HHUKIH J0 Mepeladn
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHWE MOXKET OBITh
MIPEeIBbABICHO, €CIM HEAOCTaTKH ToBapa OOHApy)XeHbl IO HMCTEYeHWH [BYX JIET CO JHS Mepeladyd ToBapa
MOTpeOUTENI0, B TEUEHHE YCTAHOBICHHOTO Ha TOBAp CPOKa CIIYXOBI MM B TEUYEHHE JIECATH JIET CO JHS Meperadn
TOBapa MOTPEOUTEIIO B Cilydae HEYyCTaHOBJICHHS CpoKa CirykObl. Eciin ykazaHHOe TpeOGoBaHUe HE yIOBIETBOPEHO B
TEYEeHHE JIBAIaTH IHEH CO JHsS ero NMpexbsBICHHS MOTpeOuTeneM WM OOHApY)KEHHBI UM HEZOCTaTOK TOBapa
SIBJIIETCS] HEYCTPaHUMBIM, TTOTPEOUTEND 110 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH H3TOTOBUTEINO (YIIOJTHOMOYEHHOH
OpraHM3allid WM  YIOJHOMOYEHHOMY  HMHIUBUAYAIbHOMY  MpEINpPHHAMATEN0, HWMIOPTepy)  HWHBIC
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MIPEIyCMOTPEHHBIE TIYHKTOM 3 cTaTthl 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp M3TOTOBUTEIIO
(YTIOTHOMOYCHHON OpPTaHHW3AIlMU MW YIIOJHOMOYCHHOMY WHIWUBUIYATEHOMY IPEIIPUHUMATENI0, UMIIOPTEPY) U
oTpeOoBaTh BO3BpaTa YIIAUCHHON JCHE)KHON CYMMEL.

Cratbsa 20. VYcrpaHeHue HeJOCTATKOB TOBapa M3roToBuUTes]ieM (NMPOAAaBLOM, YIOJHOMOYEHHOM
opraHu3anueil WJin ynoJHOMOYeHHBIM HHIAUBUAYAJBHBIM MPeINPUHUMATEIEM, HMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHHUs HEMOCTAaTKOB TOBapa HE OMPEIeNIeH B MUCHMEHHOH (hopMe COTTameHueM CTOPOH, 3TH
HEOOCTAaTKN OOJIXKHBI OLITH YCTpaHEHBI H3TOTOBUTECIIEM (HpO)IaBHOM, yr[OJ'IHOMO‘-IGHHOﬁ opraHmauneﬁ HIIn
YIIOJIHOMOYECHHBIM HWHAWBUAYAJIBHBIM NPCANPUHUMATECIIEM, I/IMHOpTepOM) HC3aMECAJIINTECIPHO, TO €CTh B
MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN /IS UX YCTPAaHEHHs C YYETOM OOBIYHO MPUMEHIEMOT0 CIocooa.
Cpox yCcTpaHeHHsI HEIOCTATKOB TOBapa, OMPEeNsieMbld B TUCEMEHHOM (hopMe COoTTameHueM CTOPOH, HE MOXKET
[IPEBBIIIATE COPOK MATH JHEH.

B ciyuae, ecnii Bo BpeMsi ycTpaHEHHUsI HEIOCTaTKOB TOBapa CTaHET OYEBHJIHBIM, YTO OHU HE OYIyT yCTpaHEHHI B
OTIpe/IeTICHHBII COTIameHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIEHHE O HOBOM CPOKE yCTpPaHEHHS
HEOOCTAaTKOB, TOBapa. HpI/I OTOM OTCYTCTBUEC H€O6XO):[I/IMI>IX oA YCTpaHEHUSA HEAOCTATKOB TOBapa 3allaCHBIX
gacTeil (meraneil, marepuaioB), OOOPYIOBaHUS WM TOMOOHBIE TPUYUHEI HE SBIAIOTCS OCHOBAaHUEM JUIS
3aKJIIOYEHUS] COTJIANIEHHUS O TaKOM HOBOM CPOKE M He OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIEHHE CpPOKa,
OTIPE/IETICHHOTO COTJIAIIEHHEM CTOPOH IePBOHAYAIBHO.

2. B orHOmEHUHN TOBApOB JUIMTCJIIBHOI'O II0JIb30BaHHUA HU3TrOTOBUTEIL, IIPOAaBCI] h195(310) YIIOJIHOMOYCHHAA
opraHuvsanyss HJIu yHOJ’IHOMO‘-I@HHBIfI HHﬂHBH}IyaHBHBIﬁ MIpeaANIPpUHUMATEIIb 00s13aHbI Impu MNpeaAbABICHUU
OTpeOUTENeM YKa3aHHOTO TpPeOOBaHWS B TPEXIHEBHBIM CPOK O€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEII0 Ha
MEPHOA PEMOHTAa TOBAap JJIUTEIHHOTO MOJB30BaHUS, 00JaNaOUINA STHMH € OCHOBHBIMH MOTPEOHTENbCKUMHU
CBOMcTBaMH, 00€CIeYrB JOCTaBKy 3a CBOH cdyeT. [lepedeHp TOBapoOB [IMTENIHHOTO ITOJIb30BAaHUS, HAa KOTOpHIE
yKa3aHHOe TpeOOBaHWE HE PacIpOCTpaHseTcs, ycranapimubaeTcs [IpaBurenscTBoM Poccuiickoit denmeparim.

3. B cmydae ycTpaHeHHs HEZOCTAaTKOB TOBapa TapaHTHIHBINA CPOK Ha HETO MPOJJIeBaeTCS Ha MEPHOA, B TEUCHHE
KOTOpPOTO TOBap HE WCIONB30BAJICS. YKa3aHHBIN INEpHOJ] HMCUUCIAETCS CO IHS OOpalieHdus MOTpeOuTens c
TpeboBaHHEeM 00 yCTpaHEHWH HEJOCTATKOB TOBapa IO THS BBIJAYHM €r0 M0 OKOHYaHWHM peMmoHTa. [lpm BhImaue
TOBapa H3TOTOBUTEIb (npoz[aBeu, YIOOJIHOMOYEHHAA OpraHu3anus HWJIn yHOJ'IHOMO'—ICHHBIfI HHZ[HBH):[yﬁJIBHLIﬁ
MIpeANPUHAMATETH, UMIIOPTEP) 00sA3aH MPEIOCTABUTH B MUCHbMEHHOU (opMe MOoTpeOuTento HHGpOpMAaIUIo O 1aTe
obOpamenust motpeburens ¢ TpeboBaHmeM o0 YyCTpaHEHWH OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe
Mepesadn ToBapa MmoTpeduTeneM sl YCTpaHeHHs HeIOCTaTKOB TOBapa, O AaTe YCTPAaHEHHs HeOCTaTKOB TOBapa ¢
UX OIIMCaHHUEM, 00 HCIOJB30BAaHHBIX 3aIllaCHBIX YacTAX ():[eTaIIHX, MaTepHanaX) U O JaT€ BblAa4d TOBapa
MTOTPEOUTEIIO 110 OKOHYAHUH YCTpaHEHH HEJOCTaTKOB TOBapa.

4. Tlpu ycTpaHEHUU HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOIIErO U3/IENUs UM COCTaBHOM 4acTHU
OCHOBHOI'O M3A€JIMsA, Ha KOTOPBIC YCTaHOBJICHBI FapaHTHf/'IHLIe CpOKH, Ha HOBBIE€ KOMIUICKTYIOIIECEC HU3ACTIUEC WUIIN
COCTABHYIO YaCTh OCHOBHOI'O M3/I€JIMsI YCTAHABIMBAETCS FApaHTUHUHBIN CPOK TOH XK€ NPOAOKUTEIBHOCTH, UTO U
Ha 3aMEHEHHble KOMIUIEKTYIOIIee W3JeNhe WM COCTaBHYI0O 4YacTh OCHOBHOTO W3JIENHsA, €Cli HHOE He
MIPEeyCMOTPEHO JOTOBOPOM, W TapaHTHUIHBINA CPOK MCUHUCIAETCS CO IHS BBIAAYM MOTPEOMTENI0 3TOTO TOBapa Io
OKOHYaHWU PpEMOHTA.

Cratbd 21. 3ameHa ToBapa HeHa/JlexKallero KayecTsa

1. B cnyugae oOHapykeHHS TOTpeOMTelleM HEIOCTaTKOB TOBapa M NpEAbSBIECHUS TpeOOBaHUS O €ro 3aMeHe
mponaBen  (M3TOTOBUTENb, VIONHOMOUEHHAs OpraHM3alusd WK  YIIOJHOMOYCHHBIH  WHIUBUIYaTbHBIH
TIpeANpPUHAMATETh, UMIIOPTEP) 005I3aH 3aMEHHUTH TaKOW TOBAap B TEUEHWE CEMU IHEH CO IHS TPEIbSIBICHU
yKa3aHHOTO TpeOOBaHMS IMOTpeOUTENEeM, a TPH HEOOXOJAMMOCTH JOMOJHHUTEIHLHON MPOBEPKH KadecTBAa TAKOTO
TOBapa MPOAaBIOM (M3TrOTOBUTEIEM, YIIOJTHOMOYCHHON OpraHM3aIleil WM YITOJHOMOYECHHBIM WHIUBUTYTEHEIM
MIpeANPUHAMATEIEM, HIMIIOPTEPOM) - B TEUCHHE IBAJIIIATH JHEH CO JHSI MPEIBIBICHIS YKa3aHHOTO TpeOOBaHUS.
Ecan y mpomaBma (W3roTOBUTENS, YIIOJTHOMOYECHHONW OpPTaHWU3AIMH WIIA YIOJIHOMOUYECHHOTO WHIWUBUIYaTEHOTO
TIpeANPUHAMATENS, UMIIOPTEPa) B MOMEHT TNPEABSIBICHHUS TPEOOBAHMS OTCYTCTBYET HEOOXOIWMEIN NIl 3aMEHBI
TOBap, 3aMeHa JI0JDKHA OBITH MTPOBEJICHA B TEUCHIE MECSIIIa CO JHS MPEIbIBICHUSI TAKOTO TPeOOBaHUS.
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B pationax Kpaitnero CeBepa n mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe MOTpPeOWTENsS O 3aMeHe ToBapa
MOJJIEKUT  YJOBIETBOPEHHIO TIO €ro 3asBICHHI0 B CPOK, HEOOXOMWMBIA Ui OYEpeIHOW JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PalOHBI, B clydae OTCYTCTBHS y HpOJaBla (M3TOTOBUTENS, YIOTHOMOYEHHON
OpraHvsanyvi HIW YHOJHOMOYEHHOTO HWHIWBUIAYAJIIBHOI'O IPEANIPUHUMATEIIA, HMnopTepa) HCO6XOILI/IMOFO IS
3aMeHBI TOBapa Ha JIeHb MPEAbABICHHUS YKa3aHHOTO TpeOOBaHMS.

Ecau s 3amensl ToBapa TpeOyeTcst Ooiiee cemMu AHEH, o TpeOOBAaHUIO MOTPEOUTENs mMpoaaBel] (M3TOTOBUTETH
00 YHOJTHOMOYEHHAs OpraHW3alys WIM YIOJTHOMOYEHHBIH WHIWBHIYaJIbHBIH IMpEeNNpHHUMATENb) B TEUYECHHE
Tpex JHEH co THS HpeabsIBIIeHUS TPeOOBaHUS O 3aMEeHEe ToBapa 00s3aH 0e3BO3ME3THO MPEIOCTABUTEH TIOTPEOUTEITIO
BO BPEMEHHOE IIOJIb30BaHWE Ha ITIEPHOJ] 3aMEHBl TOBAp UINTENBHOTO IIOJH30BAHWA, OOIANAIONIMA ITUMH JKe
OCHOBHBIMH TOTPEOUTEITHCKUMH CBOWCTBAMH, OOECIEYMB €ro JOCTaBKY 3a CBOH cdeTr. DTO TpaBWIO HE
pacnpocTpaHseTcsl Ha TOBapbl, NEPEUYEHb KOTOPBIX OIpeJeseTcd B COOTBETCTBUM C HYHKTOM 2 ctatbu 20
HAaCTOSIIEro 3aKOoHa.

2. ToBap HeHajJeXallero KayecTBa JOJDKEH OBITH 3aMEHEH Ha HOBBIH TOBap, TO €CTh HAa TOBap, HE OBIBIINII B
YTIOTpeOIeHN .

[Ipu 3ameHe TOBapa rapaHTHIHBIN CPOK HCYUCIIAETCS 3aHOBO CO JAHA MEpeadyn ToBapa IOTPEeOUTENIO.

Cratbs 22. Cpoxu y10BJIeTBOPEHHS OTAEJIbHbIX TPeOOBaHMII NOTPedUTEIA

TpeboBanuss MOTPEOUTENST O COPAa3MEPHOM YMEHBIIEHWH TOKYITHOW II€HBI TOBapa, BO3MEIICHHH PacXojOB Ha
HCIIPAaBJICHUE HEAOCTATKOB TOBapa HOTpC6I/IT€J'IeM WX TPETbUM JIMIIOM, BO3BpATC yrmaquHoﬁ 3a TOBap ):[eHe)KHOﬁ
CYMMBI, a TaK¥X€ Tp€6OBaHI/Ie O BO3MCUICHUU Y6I>ITKOB, IIPUYINHCHHBIX HOTpeGI/ITCJ'IIO BCJICACTBUEC MIPOJaXXH TOBapa
HEHQUIeXKAIIEro KadyecTBa JHOO IIPEJOCTABICHHS HEHaUIeKamed WHGOPMAlMUd O TOBape, IIOUIEXKAT
VIOBIETBOPCHHUIO TPOJABIIOM (M3rOTOBUTEIEM, VIOJTHOMOUYEHHOM OpraHu3alued WINM YIOJTHOMOUYECHHBIM
WHIWBUAYAJIBHBIM NPECANPUHUMATEIIEM, I/IMHOpTepOM) B TCUCHUC HOCCATH I[Hefl CO JOHA NPECABABICHUA
COOTBETCTBYIOIIETO TPeOOBaHMS.

Cratbss  23. OTBeTCTBEHHOCThL MNpoAaBUAa (M3rOTOBUTEJSA, YNOJHOMOYEHHON OpraHu3auuM WIH
YIOJJHOMOYEHHOT0 MHAMBHMAYAJBHOT0 NpeANPUHUMATE/ISl, HUMIIOPTEPa) 3a MNPOCPOYKY BbINOJHEHUS
TpeOoBaHMii moTpeduTeNS

1. 3a HapymeHue npenycMoTpeHHBIX cTaTbsiMu 20, 21 wm 22 HacTtosiuero 3akoHa CpPOKOB, a TakKke 3a
HEBBITIOJIHEHUE (32/IEPKKY BBITIONIHEHUS) TPEOOBAHMS MOTPEOUTENSI O TIPEIOCTABICHUH €My Ha IEepUOJl peMOHTa
(3aMeHbI) aHAJIOTHYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YITOJTHOMOYEHHAS OpTraHU3alys WIH YIOJTHOMOYEHHBIN
WHAWBHUYaTbHBIA MPeANPUHUMATENb, UMIIOPTED), JONMYCTUBIINNA TaKue HapyIIeHH, YIUITAYHBAeT MMOTPEOUTENIO 32
KaKIBIH IeHb MPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO IPOIIeHTa IIeHBI TOBapa.

Llena ToBapa ompenensieTcs, UCXOAS W3 €ro IIEHBI, CYIIECTBOBAaBIIEH B TOM MecTe, B KOTOpOM TpeOoBaHHe
MOTpeOUTENST JOIHKHO OBUTO OBITH yIOBJIETBOPEHO MPOJABIIOM (M3TOTOBHTENEM, YIIOJIHOMOYEHHOW OpraHHu3anuen
WIA YHOJHOMOYEHHBIM WHAWBHAYaJIbHBIM TNpEANpUHUMATETEM, HWMIOPTEPOM), B JE€Hb J0OpPOBOJIBHOTO
VIOBIETBOPECHHSI TAKOTO TPEOOBAHUS WM B JCHBb BEIHECCHHS CYIEOHOTO PEIIeHU, eClid TpeOoBaHUEe TOOPOBOIHEHO
VIOBIETBOPEHO HE OBLIO.

2. B ciay4ae HeBBIIOTHEHHUS TpeOOBaHUI OTPeOUTENS B CPOKH, IPEyCMOTpeHHBIE cTaThsiMu 20 - 22 HacTOSIIEro
3akoHa, MOTPeOUTENb BIIpaBe MO CBOEMY BBHIOOPY INpenbsSBUTH WHBIE TPeOOBAaHWSA, YCTaHOBIGHHBIE cTaTheid 18
HAaCTOSIIEro 3aKOHa.

Cratba 23.1. [TocaeacTBUs HAPYUIEHUS NPOJAABLOM CPOKA NMepeJayM NpeABapuTebHO OIJIAYEHHOT0 TOBapa
NOTPeOUTEJII0

1. JloroBop KyIumH-IIpoAak, IpeyCMaTpUBAIOINI 00I3aHHOCTh IOTPEOUTEIIS IPEABAPUTENFHO OIJIATHTh TOBAp,
JOJKEH COJEPIKATh YCIIOBHE O CPOKE IIepeAady TOBapa HOTPEOUTEILO.

2. B cnyuae, ecnu npoaasel], IOJYyYHUBIIUNA CyMMY IPEIBAPUTENBHON OIUIATHI B ONIPEAEIEHHOM J0IrOBOPOM KYIUIU-
IpOJaXH pa3Mepe, He UCIONHWI O0sA3aHHOCTh II0 Iepefade ToBapa NOTPEOUTENI0 B YCTAHOBJICHHBIM TaKUM
JOrOBOPOM CPOK, IIOTPEOUTEIIb 10 CBOEMY BBIOOPY BIIpaBe IOTPEOOBATh:

- IepeJja4yy OIUIAYEHHOTO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIH CpPOK;
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- BO3BpaTa CyMMBI IIPEIBAPUTEIBHON OIUTaTHl TOBapa, He MEPEJaHHOTO IIPOIaBIIOM.

[Ipu sTOM mOTpeOHTENs BIpaBEe NOTPEOOBATH TAKXKE ITOJHOTO BO3MEMICHHUS YOBITKOB, MPUYMHEHHBIX €MY
BCJIEICTBME HApYIICHHS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa TNepefadd IpeaBapUTeIbHO
OIIJIAaYE€HHOTO TOBapa.

3. B caywae HapylieHHS YyCTaHOBJIIEHHOTO [OTOBOPOM KYIUIH-TIPOJ@XH CpOKa TIepenadd IpeaBapUTeIbHO
OIIJIAaY€HHOTO TOBapa IMOTPEOUTENI0 POAaBell yIIadnBaeT eMy 3a KaXKJIbli JeHb MPOCPOUYKH HEYCTOHKY (IIEHH) B
pa3Mepe MOJIOBUHEI IIPOIIEHTa CYMMBI TPEIBAPUTEIHHOM OIUIATHl TOBapa.

Heycroiika (meHn) B3BICKHBaeTCs cO JIHSA, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJaKH Iepepada ToBapa MOTPEeOHTeIto
JIobKHa Obuta OBITH OCYIIECTBJIEHA, IO IHS IEpeJadyd ToBapa MOTPeOWTENI0O WM A0 [IHSA YIOBIETBOPEHHS
TpeOoBaHMS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YINITAYEHHOW UM CYMMBI.

CyMmMa B3BICKaHHON MOTpeOHTEeNeM HEYCTOWKH (IT€HH) HE MOXET MPEeBhIAaTh CYMMY MPEIBAapPUTEIHHON OILIATHI
TOBapa.

4. TpeboBanuss mOTpeOUTENST O BO3BpaTe YIUIAYCHHON 3a TOBAap CYMMBI W O TIOJHOM BO3MENICHUU YOBITKOB
MO/JIeKaT yIOBIETBOPEHHUIO MPOJABIOM B TEUEHHE NECATH AHEH CO JHA TNPEABIBICHHS COOTBETCTBYIOIIETO
TpeOOBaHMS.

5. TpebGoBaHusa MOTpeOUTENsI, YCTAHOBICHHBIE ITyHKTOM 2 HACTOSIIEH CTaThH, HE TOJIEkKAT YAOBIETBOPEHHIO,
€CJIM TIPOJIaBel TOKaXKeT, YTO HapyIIeHHEe CPOKOB Mepeadn MOoTPeOUTEN0 IpeIBapUTENbHO OIUIAYeHHOTO TOBapa
MIPOU30IIIIIO BCIEACTBUE HETPEOIOTUMON CHITBI WITH TI0 BUHE ITOTPEOUTEISI.

Cratbd 24. PacueTsl ¢ noTpeduTeI€M B cJiyuyae NPpMOOpeTeHUsI UM TOBapa HeHa/JIexKallero Kayecrsa

1. [Ipu 3aMeHe TOBapa HEHAJICKAIIET0 KadecTBa Ha TOBAp ATOW K€ MapKHu (ITHUX K€ MOJAeNH U (WIH) apTUKYJIA)
repepacyeT IIeHbI TOBapa He IPOU3BOTUTCS.

2. [Ipu 3ameHe TOBapa HEHAIEKAMIETO KaueCcTBa Ha TaKOW e TOBap MPYroi MapKu (MOJENH, apTUKYJa) B ciiydae,
€CII IIeHa TOBapa, MOAJIEKAIIEeTO 3aMeHe, HIDKE IIeHBl TOBapa, MPeJOCTaBICHHOTO B3aMeH, MOTPEONUTENh JOKEeH
JOIJIATHTh pPasHUIy B II€HaX; B CiIy4yae, €CIHM IIeHa TOoBapa, IOJJIeXAllero 3aMeHe, BBIINIe IIeHBl TOBapa,
MIpeI0CTaBICHHOTO B3aMEH, pa3HHIla B [IeHaX BBIIUTaYMBaeTcs nmoTpedurento. Llena ToBapa, moanexamiero 3amexe,
oTpesiensieTcss Ha MOMEHT €ro 3aMeHBI, a eclid TpeOoBaHUE MOTPeOHTEeNs HE yIOBIETBOPEHO IPOJABIIOM, IeHA
3aMEHSEMOr0 TOBapa W IIEHA IIepellaBaéMOro B3aMEH TOBapa OIPENeSIOTCS Ha MOMEHT BBIHECEHHS CYJIOM
peleHus 0 3aMeHe ToBapa.

3. B cimydae mpenbpsBieHus morpedureneM TpeOOBaHMS O COpa3MEpHOM YMEHBIIEHHH ITOKYITHOH IIeHBI TOBapa B
pacdeT mpuHUMaeTcs [leHa ToBapa Ha MOMEHT IIpeIbsIBICHNS oTpednuTeneM TpeOoBaHNs 00 yIIEHKE WIIH, €CITH OHO
JIOOPOBOJIEHO HE YJIOBIETBOPEHO, HA MOMEHT BHIHECEHHS CYJIOM PEIIeHHUs O COPa3MEPHOM YMEHBIIICHHH MOKYITHOM
IICHEI.

4. IIpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KadecTBa MOTPEOUTEIh BIIpaBe TpeOOBATH BO3MEIICHHUS Pa3HHUIIBI MEXTY
[IEHOW TOBapa, YCTAaHOBJIEHHOW IOTOBOPOM, M IEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YIOBJIETBOPEHUSI Takoro TpeOOBaHWS WM, €CiIu TpeOoBaHHWE ITOOPOBOJIBFHO HE YJIOBIETBOPEHO, HAa MOMEHT
BBIHECCHHUA CyIOM PECIICHUA.

5. B ciydae Bo3Bpara TOBapa HEHQJIEXKANIeT0 KadecTBa, MPOJAHHOTO B KPEAWT, NOTPEOMTEN0 BO3BpAIIaeTCs
yIUIa4eHHas 3a TOBap JACHEXHas CyMMa B pa3Mepe MOTallleHHOTo KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a
TaK)Ke BO3MEIIaeTcs IuIaTa 3a IpeAoCTaBIeHNe KPeaIuTa.

6. B cmydae Bo3BpaTa TOBapa HEHAJUIeXAIIero KadecTBa, IPHOOPETEHHOTO TIOTpedHuTeneM 3a CYeT
MTOTPEeOUTENHCKOTO KpenuTa (3aliMa), TpojaBell O0sS3aH BO3BPATHUTh MOTPEOUTENI0 YIUIAYCHHYIO 3a TOBap
ACHEXKHYIO CYMMY, a TaKX€ BO3MECTUTH YIIIAUCHHBIC HOTpe6I/ITCJ'IeM IIPOUCHTHI U HMHBIC INIATCXKU IO OOTOBOPY
MOTPEeOUTEBCKOTO KpeanuTa (3aiiMa).

Cratps 25. [IpaBo norpeduTte/ist Ha 00MeH TOBapa HaJIe:Kallero Ka4ecTsa

1. [ToTpebuTens BripaBe 0OMEHSATH HEMPOJIOBOJILCTBEHHEIN TOBAp HAJICKAIIETO KaUeCTBA HA aHAJIOTHYHEBIN TOBap
y TIpOJiaBIa, y KOTOPOTO 3TOT TOBap OBLT MPHOOpETEH, €CiIM YKa3aHHBIA TOBap HE MojoIeN 1o popme, rabapuram,
(acoHy, pacuBeTke, pa3Mepy HIN KOMILIEKTAIIHH.
[lorpeburenr mMeer mpaBo Ha OOMEH HENPOJOBOJBCTBEHHOI'O TOBapa HAJIEKAIIEr0 KadyecTBA B TeUeHHE
YeTHIpHANATH AHEeH, HE CUUTAs AHS €r0 MOKYIIKH.
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OOMeH HempoIOBOJILCTBEHHOTO TOBapa HaUIeKaIIero KadecTBa MPOBOJIWTCS, €CIIM yKa3aHHBIH TOBap He OBLT B
YIOTpEOIeHNH, COXpPAHEHBl €r0 TOBAPHBIA BUJ, MOTPEOMTENHCKHE CBOMCTBa, TIOMOBI, (aOpUUHBIE SPIBIKH, a
TaK)Ke MMEEeTCS TOBAapHBIH YeK WJIM KAacCOBBIM YeK JTHOO WMHOW TOATBEP)KIAIOINN OIIaTy YKa3aHHOTO TOBapa
nokyMeHT. OTCyTcTBHE y MOTpPeOWTENs TOBAapHOTO YeKa MM KacCOBOIO deKa JHOO0 MHOTO ITOATBEPKIAIOIIETO
OIIJIaTy TOBapa JOKYMEHTa He JINIIAeT ero BO3SMOXXHOCTH CCHUIATHCS Ha CBUETEIHCKUE MTOKA3aHNUs.

[lepeuens ToBapoB, HE MOAJNIEKANINX OOMEHY IO OCHOBAaHHWSAM, YKa3aHHBIM B HACTOSIIEH CTaThe, YTBEP)KIAeTCA
[IpaButenscTBoM Poccuiickoit @enepanuu.

2. B cmydae, ecnu aHaJOTHYHBINA TOBAap OTCYTCTBYET B MPOJa)e Ha JeHL OOpaIieHus MOTPeOUTENs K MPOaaBILy,
MOTpeONTENh BIPaBe OTKA3aThCS OT MCIIOTHEHHS JOTOBOpa KYIUIH-TIPOAaXXH ¥ OTpeOoBaTh BO3BpaTa yIIa4eHHOM
3a yKa3aHHBIA TOBap NeHEXXHOH cymMMmBbl. TpeboBaHUe MOTpeOHUTENs O BO3BpaTe YIIaueHHON 3a yKa3aHHBIH TOBap
JEHEeKHOW CyMMBI ITOJICKHUT yIOBIETBOPEHHUIO B TEUSHHE TPEX JHEH CO JHA BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamennto MOTpeOUTENs C MPOJABIIOM OOMEH TOBapa MOXKeET OBITh NMPETyCMOTPEH TNPH MOCTYILICHHH
aHAJIOTUYHOTO TOoBapa B mpoaaxy. IlpomaBen o0sf3aH He3aMeIUTENHHO COOONTUTH MTOTPEOUTENIO O TOCTYIUICHUN
AQHAJIOTHYHOTO TOBApa B MPOAAKY.

CraTba 26. YTpaTtnaa cuay. (Penepanpablii 3akon ot 25.10.2007r. Ne 234-03)
Cratbs 26.1. luCTAHIMOHHBIN c10CO0 MPOJAKU TOBapa

1. oroBop pO3HMYHOW KYIUIH-IIPOJAXXH MOXET OBITh 3aKJIFOUYeH Ha OCHOBAaHUHM O3HAKOMJICHHS MOTPEOWTENs ¢
MIPEIOKEHHBIM TTPOJIABIIOM ONMMCAHWEM TOBapa IIOCPEICTBOM KaTaJoOroB, IPOCIEKTOB, OYKIETOB, (POTOCHIMKOB,
CPEICTB CBA3M (TENEBM3NOHHOHM, MMOYTOBOM, PalNOCBI3M M APYTUX) MW WHBIMH HCKITIOYAIONIMMH BO3MOKHOCTB
HEIMOCPEICTBEHHOTO O3HAKOMIIEHHUSI MOTpPeOHTENs ¢ ToBapoM JHOO 00pas3loM ToBapa NpH 3aKIIOYEHHH TaKOTO
JIOTOBOPA (IMCTAHIIMOHHBIA CIIOCO0 MPOJIaXKH TOBApa) CIIOCOOAMH.

2. IlpomaBoM 10 3aKIIIOYEHHUS TOTOBOpA JODKHA OBITH MPEAOCTaBIeHA MOTpeOHuTeNI0 nHpOpMaIusi 00 OCHOBHBIX
TOTPEeOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKEHHs) MPOJIaBIla, O MECTE U3TOTOBJICHHSI TOBapa, O
MoJTHOM (UPMEHHOM HAaWMEHOBaHUHM (HAaNMEHOBAaHWM) TpOJAaBlna (M3TOTOBUTENSA), O IeHe W 00 YCIIOBHUIX
MpHOOpETeHNs TOBapa, O €ro A0CTaBKe, CPOKE CITyKOBI, CPOKE TOAHOCTH U TAPAHTHIHOM CPOKE, O TIOPSI/IKE OILIATHI
TOBapa, a TakXKe 0 CPOKe, B TEUEHHE KOTOPOTO JIEHCTBYET MPEATIOKEHHE O 3aKII0YEHNH JT0TOBOPA.

3. [ToTpebuTrenio B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITH B MUCHMEHHOH (hopMe IperocTaBieHa HHPOPMAHs O
TOBape, MpeaycMoTpeHHas ctaThedl 10 Hacrosimero 3akoHa, a TAakKe IPELyCMOTpPEHHas IMYHKTOM 4 Hacrosumiei
CTaTby MHGOPMAIHS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTpeOuTens BIpaBe OTKa3aThci OT TOBapa B J00OE BpeMs J0 €ro rnepenadd, a mocie mepegadd ToBapa - B
TEUEHUE CEMHU JHEM.

B caywae, ecnm umHpOpMamMs O TOpAOKE M CpPOKax BO3BpaTa ToBapa HaJJIeXKamlero KadecTBa He Oblia
MpelocTaBieHa B MUCBbMEHHOH (opMe B MOMEHT JAOCTaBKH TOBapa, MOTPeOUTENb BIIpaBe OTKA3aThCS OT TOBapa B
TEYEeHHE TPEX MECSIEB C MOMEHTA Iepeadn ToBapa.

BosBpar ToOBapa Hajyexamero KadecTBa BO3MOXKEH B CIllydae, €CIH COXpaHeHBl €ro TOBapHBIM BUT,
MMOTPEOUTEIBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOJTBEPKAAOINH (PAaKT U yCIOBHS IMOKYIKH YKa3aHHOTO TOBapa.
OTcyTcTBHE y MOTpeOHTENs JOKYMEHTa, TMOATBEPXKAAomero GpakT W YCIOBHS MOKYNKH TOBapa, He JHIIAET ero
BO3MOKHOCTH CCBIIAThCS Ha JIPYTHE JOKa3aTeIbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IPOJIABIIa.

[loTpeburenr He BmIpaBe OTKa3aThbCsAd OT TOBapa HAAJIEKAIIero KadecTBa, HMMEIOIIEr0 WHIUBUAYAIbHO-
OTIpe/ieTIeHHbIe CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXKET OBITH MCIIONB30BAH MCKIIOYUTENEHO MPHOOPETAIOINM
€ro MOTpeOUTEIEeM.

[Ipu oTkaze moTpeduTenst OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTh €My ACHEKHYI0 CyMMY, YIIJIa4€HHYIO
OTpedHTENIeM 110 TOTOBOPY, 32 UCKIIOUYEHHEM PACXOJ0B IPO/IAaBIa HA JIOCTABKY OT MOTPEOHTENs BO3BPAIIEHHOTO
TOBapa, He M03/IHEe YeM Yepe3 IeCATh THEH CO JTHS MPeIbsIBICHUS TOTPEOUTENEM COOTBETCTBYIOIIEr0 TPeOOBaHUSI.
5. TlocmencTBust mpomaxky ToOBapa HEHAJUIEkKAIIEero KadecTBa AWCTAHIIMOHHBIM CIIOCOOOM MpOJaXH ToBapa
YCTaHOBJIEHBI OJIOKEHUSAMH, IPENYCMOTPEHHBIMH CTAThsIMU 18 - 24 HacTosero 3akoHa.

Cratbd 26.2. [IpaBuia npoaasku oTAeJbHbIX BUI0B TOBAPOB

[IpaBuna npoaaxu OTAEIBHBIX BUJIOB TOBapoB ycTaHaBiuBatoTcs IIpaButensctBoM Poccuiickoit denepanun.
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Iaasa 111 3AIIMTA ITPAB IOTPEBUTEJIEN
ITPU BBIITIOJITHEHUU PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoxu BbINOJHEHHS padoT (0Ka3aHUs yCJIyr)

1. Hcnonaurens 00s3aH OCYIIECTBUTH BBIITOJIHEHHE pabOTHl (OKa3aHWE YCIYIH) B CPOK, YCTaHOBIIGHHBIN
MpaBUJIaMH BBITIONTHEHHST OTHAENBHBIX BHUIOB pabOT (OKa3aHWsS OTHENBHBIX BUIOB YCIYT) WM JOTOBOPOM O
BBITIOJTHEHWH paboT (okasaHmm yciyr). B moroBope o BeImoidHeHWH paboT (OKa3aHWM YCIYT) MOXKET
MpeycCMaTpUBAaTbCd CPOK BBITIOMHEHHA pabOTHl (OKa3aHWS YCIYTH), €CIM YKa3aHHBIMH NpaBUJIaMH OH He
MpPEeIyCMOTPEH, a TakXe CpPOK MEHBIIeH MPOAOKUTENBHOCTH, YeM CpPOK, YCTAaHOBJEHHBIH YKa3aHHBIMH
MIpaBHJIaMHU.

2. Cpok BHIITONHEHUSI paboTHl (OKa3aHUS YCIIYTH) MOXKET ONPEIeNAThCS MaTod (IEpPHOA0M), K KOTOPOH JOIKHO
OBITH 3aKOHYEHO BEITIONHEHWE pa0OTHl (OKa3aHWe YCIyTH) WX (M) HaToil (eproaoM), K KOTOPOH HCTIOIHUTENb
JIOJDKEH IPUCTYTIUTH K BHITTOJHEHUIO Pa0OTH (OKa3aHUIO YCIYTH).

3. B ciayuae, ecnu BEITIOTHEHNE PaOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YacTSIM (IOCTaBKa NepHOINIECKON
MevaTd, TEXHUYecKoe OOCIy>KMBAaHWE) B TEUYEHHWE CpPOKa JIEHCTBHUS JOTOBOPa O BHIINOJHEHHH paboT (OKa3aHHWH
YCIIYT), MOJDKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHUOIBI) BEITIOJHEHUS TaKUX padoT (OKa3aHWs
yCIIyT).

[To cornameHuio CTOPOH B IOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHUS OTIAENBHBIX 3TAIOB
paboTHI (IPOMEXYTOUHBIE CPOKH).

Cratbs 28. [locneacTBMSA HApyLIEHHUS UCIIOJIHUTEJEM CPOKOB BBIIIOJIHEHHUsI pa0oT (0Ka3aHHUS yCJIyr)

1. Ecnm wcronHWTENh HApyIIWI CPOKH BBIMOJIHEHUS paboOTHl (OKa3aHWA YCIYTH) - CPOKHM Hadajga W (WIIH)
OKOHYaHHS BBHIMONHEHUS paboOTHl (OKa3aHWSA YCIyru) W (WIM) HMPOMEXYTOUHBIE CPOKH BBITONHEHHUS PaOOTHI
(oKa3aHMS yCIyTH) WM BO BPEMs BBHITOJHEHHUS pabOTh (OKa3aHHWSA yCIYTH) CTAJIO OYEBHIHBIM, YTO OHa He Oyjaer
BBITIOJTHEHA B CPOK, IIOTPEOUTEIH 10 CBOEMY BBIOOPY BIIpaBe:

- Ha3HAYUTH UCIIOITHUTEIIO HOBHIH CPOK;

- TIOPYYHUTH BBHINIOJIHEHHE PAaOOTHI (OKa3aHWE YCIyTHW) TPEThUM JIHIaM 32 PasyMHYIO LEHY WM BBHITIOJIHHUTH €€
CBOVWIMH CHJIaMH ¥ TTOTPEOOBATh OT MCIIOIHUTENS BO3MEIICHNS TOHECEHHBIX PAcX0/JI0B;

- MOTpeboBaTh YMEHBIICHNUS IIEHBI 32 BHITIOJIHEHHE paboThl (OKa3aHNe YCIyTH);

- OTKAa3aThCS OT MCIIOHEHUS JT0TOBOPA O BHIIOHEHNH paOOTHI (OKa3aHUH yCIYTH).

[lorpeburens BmpaBe MOTPeOOBAaTH TaKXKe IOJHOTO BO3MEHICHHWA YOBITKOB, NPUYMHEHHBIX €My B CBSI3H C
HapyIIEHHEM CPOKOB BBIMTOJHEHHS paOOTH (OKa3aHHs YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIE
JUTS yTOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUH MOTPEOUTEIS.

2. Haznadyennsle mOTpeOUTEIEM HOBEIE CPOKH BRITIOIHEHUS PabOTH (OKa3aHUs YCIYTH) YKa3bIBAIOTCS B IOTOBOPE O
BBITIOJTHEHUN PabOTHI (OKa3aHUU YCITYTH).

B cmywae mpocpoukn HOBBIX CpPOKOB NOTpPeOWTENh BIpaBe NPEABSIBHTH HCIIOJHUTENIO HWHBIE TpeOOoBaHMUS,
YCTaHOBJICHHbIE IYHKTOM | HacTOsIIEN cTaThu.

3. lleHa BEITIONHEHHOH pa0OTHI (OKa3aHHOW YCIIYTH), BO3BpamiaeMas MOTPEOUTENI0 MPU OTKa3e OT HCIIOTHEHIS
JIOTOBOpAa O BBIITOJIHEHUH pabOTHl (OKa3aHWM YCIYTH), a TaKKe YYHUThIBaeMass MpPH YMEHBIICHWH IIEHBI
BBITIOJTHEHHON pa0oTHl (OKa3aHHOW YCIyTH), OMpPENeNsIeTCs B COOTBETCTBUU C MyHKTamu 3, 4 m 5 crateu 24
HAaCTOSIIEro 3aKOHa.

4. Tlpu oTKa3e OT HCIIONHEHHUS JAOTOBOpPa O BBIMOJHEHHH pabOTHl (OKa3aHWM YCIyTH) HCIIOJHUTENb HE BIIpaBe
TpeOoBaTh BO3MEIIEHUSI CBOMX 3aTpaT, MPOM3BEIEHHBIX B IPOIECCE BHINIOJHEHHS PaOOTHl (OKa3aHHS YCIYTH), a
TaKKe TJIATHI 32 BRITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUEHHEM Cydasi, €CIH MOTPeONTeNh IPUHSIT
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B ciryqae HapyIneHHs YCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS pa0OTH (OKa3aHWs YCIYTH) WA Ha3HAYCHHBIX
moTpeduTeNeM Ha OCHOBAHWY MYHKTa | HAaCTOSIIEH cTaThH HOBBIX CPOKOB MICTIOIHUTEIND yIIAYHBAET IOTPEOUTEITIO
3a KaXABIH JIeHb (Yac, ecIM CPOK ONpeielieH B Yacax) MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TpexX MPOILEHTOB
IIEHEI BRIIOTHEHUS PabOTHI (OKa3aHUsI YCIYTH), a €CIIU TIeHa BRIIIOTHEHUS PaboTh! (OKa3aHUsI YCIYTH) TOTOBOPOM O
BBITIOJTHEHNU paboT (OKa3aHWM YCIIyT) HE OmpezesieHa - oOmel IeHH 3akasza. /|oroBopoM O BBITONHEHWH padoT
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(oKa3zaHWW YCIIYT) MEXAy MOTpEeOUTEeNIeM W HWCIOJNHUTEIEM MOXET OBITh YCTaHOBJIEH Oojiee BBICOKHU pa3Mep
HEYCTOMKH (IIeHH).

Heycroiika (meHs) 3a HapyIIeHHEe CPOKOB Hadaia BHIITOJTHEHHSI paOOTHI (OKa3aHUs YCIYTH), €€ dTara B3BICKHBACTCS
3a KaXJAbIH JeHb (4ac, €CId CPOK OIpeAelieH B dacaxX) MPOCPOUYKHM BIUIOTH JO Hadaia BBITOJHEHHS pPabOTHI
(okazaHMs ycIyTW), €e dTama WM TpeabABIEHHS MoTpeduTereM TpeOOBaHMA, MPEIyCMOTPEHHBIX ITyHKTOM |
HAaCTOSIIIEH CTaThU.

Heycroiika (mens) 3a HapylmieHHe CPOKOB OKOHYAaHHS BBITIOJIHEHUS paOOTHl (OKa3aHWs YCIyTH), €€ JTara
B3BICKMBAETCS 3a KAXKABIH JEHb (Jac, €clii CPOK ONpeAeNieH B 4Yacax) MPOCPOYKH BIUIOTH 0 OKOHYAHHUS
BBITIOJIHEHUS pa0oOTHl (OKa3aHWSA yCIYyTH), €€ JTala WIH TPeAbIBICHHUS MoTpeduteneM TpeOoBaHUM,
MIPeyCMOTPEHHBIX ITyHKTOM | HacTOAIIEH CTaThH.

CymMa B3bICKaHHOHM NOTpeOnTeNIeM HEYCTOWKH (TIEHN) HE MOXKET MPEBBIIIATh IEHY OTAEIHFHOTO BH/IA BHITIOJTHEHUS
paboThI (OKa3aHUs YCIIYTH) WK OOIIYTO IeHy 3aKa3a, €CJIM IIeHa BBHIITOJIHCHHS OTISIBHOTO BUIa pa0OTH (OKa3aHUs
YCIIYTH) HE OTIPE/IeIICHa TOTOBOPOM O BBITIOJIHEHUH PabOTHI (OKa3aHUH YCIIYTH).

Pa3mep HeycToiikn (IIeHH) OmpemensieTcs, UCXOAS W3 IICHBI BHITIOJHEHHsS palOoThl (OKa3aHUS YCIyTH), a €CIu
yKazaHHas IleHa He OIpeJeNeHa, UCXOAd W3 OOIIel IEeHBl 3aKasa, CyIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeboBaHHE TOTPEOUTENS MAOKHO OBUIO OBITH YIOBIETBOPEHO WCIHOMHUTEIEM B JCHH JOOPOBOJIHLHOTO
YIOBJIETBOPEHHUS TAKOTO TPeOOBAaHUS WM B JI€Hb BEIHECEHHS CY/€OHOTO pEeIIeHus, eClii TpeOOBaHNE MOTPEOUTEIS
JIOOPOBOJILHO YIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHHA MOTpeOUTENsI, YCTAHOBICHHBIE ITyHKTOM | HAcTOSIIEH CTaThH, HE MOJUIEkKAT YIOBIETBOPEHHIO,
€CII WCTIOJIHUTENb JIOKaXeT, YTO HapylIeHHe CPOKOB BBIMOJHEHHS pabOThl (OKa3aHUS YCIyTH) MPOU3OIIIO0
BCJIE/ICTBHE HETIPEOJOIMMON CHIIBI MIIH IO BUHE TIOTPEOUTENS.

Crarba 29. IlpaBa morpeduTte/isi npu 00HAPYKEHUHM HEJOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOM
yCJIyru)

1. [Torpebutens mpu oOHAPYKEHUU HEOCTATKOB BBHITIOJHEHHOW pabOTHl (OKa3aHHOH yCIyTH) BIPaBe IO CBOEMY
BBIOOPY TOTPEOOBATH:

- 6€3BO3ME3/THOTO YCTpaHEHHS HEAOCTATKOB BHITIOJTHEHHOM paboTsl (0Ka3aHHOM yCIIyTH);

- COOTBETCTBYIOIIETO YMEHBIICHHUS IIEHBI BBIITOJHEHHON pa0OTH (OKa3aHHON YCIYTH);

- 0e3BO3ME3THOTO M3TOTOBJICHHS JAPYTON BEIIH W3 OJHOPOTHOTO MaTepHalia TaKoTo e KadyecTBa WM MIOBTOPHOTO
BBITIOTHEHUS paboThl. [Ipu 3TOM moTpeOuTens 0053aH BO3BPATUTH paHee MepeTaHHy 0 €My HCIIOJIHUTENIEM Belllb;

- BO3MEIICHUS TOHECEHHBIX WM pAacXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMTOJHEHHON paboThl (OKa3zaHHOU
yCIyTH) CBOUMH CHJIAMH WM TPETHUMH JINLIAMH.

YnoBnerBopenne TpeOOBaHWH MOTpeOHUTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00 W3TOTOBICHHUH
IpyToil BeUmI WIM O TIOBTOPHOM BBINIOJHEHWH pabOTHl (OKa3aHWM YCIIyTH) HE OCBOOOXKIAET HCIIOIHHUTENS OT
OTBETCTBEHHOCTH B (JOPME HEYCTOMKH 32 HAPYIICHUE CPOKAa OKOHYAHHSI BBHITIOTHEHNU pabOTHI (OKa3aHUS YCIYTH).
[loTpeburens BmpaBe OTKa3aThCS OT HCIIONHEHWS JOTOBOpa O BBIMOJHEHHH paboThl (OKAa3aHWH YCIyTH) H
moTpeboBaTh MOJTHOTO BO3MEUIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH
BBITIOJTHEHHON pa0oThl (OKa3aHHOW YCIyrW) HE YCTpaHEHBl HCHOJHHTENeM. lloTpeOuTens Takke BIpaBe
OTKa3aTbCsl OT HWCIOJMHEHHS JOTOBOpA O BBIOJHEHHH pabOTHl (OKa3aHWU YCIYTH), €CIH WM OOHapy>KeHBI
CYIIECTBEHHbIE HEJOCTATKH BBHIITOJHEHHON pa0OTH (OKa3aHHOW YCIYTH) WIIM WHBIE CYIECTBEHHbIE OTCTYIUICHHUS OT
YCJIOBUH OTOBOpA.

[lorpeburens BmpaBe MOTPeOOBAaTH TaKXKe IOJHOTO BO3MENICHHWS YOBITKOB, NPUYMHEHHBIX €My B CBS3H C
HEJOCTaTKaMH BBITIOJHEHHOHN paboThl (OKa3aHHOW yciyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
YIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAaHUH MMOTPEOUTES.

2. llena BbIOTHEHHOH pabOTHI (OKAa3aHHOM yCIIyTH), BO3BpallaeMasi TOTPEOUTENI0 TPH OTKa3e OT HCIOJHEHHS
JIOTOBOpPAa O BBIITOJIHEHUH pabOTHl (OKa3aHWM YCIYTH), a TakkKe YYUTHIBaeMass MpPH YMEHBIICHWH IIEeHBI
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIIyTH), ONpeAemnseTcs B COOTBETCTBHU C MyHKTamMu 3, 4 m 5 cratem 24
HACTOALIETO 3aKOHA.

3. TpeboBaHns, CBfA3aHHBIE C HEAOCTAaTKAaMH BBITIOJHEHHONH pa0OTHl (OKa3aHHOW YCIyTH), MOTYT OBITH
MIPEeIbSABICHBl TPU TMPUHATAW BBITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIYyTH) WIH B XOJ€ BBINOJHEHHS PaOOTHI
(okazanms ycmyru) au0O0, €ciaM HEBO3MOXKHO OOHAPYXUTh HEJIOCTAaTKH IIPH NPUHSATHH BBIIIOTHEHHON paboTHI
(oka3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.
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[Torpeburens BpaBe MpeAbABIATH TPEOOBaHMUS, CBSI3aHHbIE C HEIOCTaTKAMHU BBITIOJHEHHON paboThHI (OKa3aHHOM
yCIIyTH), €Cli OHM OOHApy)XeHBI B TE€YEHHWE TapaHTHHHOTO CPOKa, a MPH €ro OTCYTCTBUU B PasyMHBIH CPOK, B
Mpeienax IByX JIET CO THS NMPHUHSATHSA BHITOJHEHHOW pa0OTHl (OKa3aHHOM YCIIyTH) WM MATH JEeT B OTHOIICHHH
HEJOCTAaTKOB B CTPOSHHUH U MHOM HEIBHKUMOM UMYIIECTBE.

4. VlcionmHWTENb OTBEYAET 32 HEJOCTATKU PaboTHI (YCIyTH), Ha KOTOPYIO HE YCTaHOBJIECH TapaHTUHHBINA CPOK, €CIH
MOTPEOUTENh JOKAKET, YTO OHM BOZHUKIIH JI0 €€ IPUHATHS UM WM TI0 IPUYMHAM, BO3HUKIIIUM JI0 TOT'0 MOMEHTA.
B orHOomenuu paboTsl (ycimyru), Ha KOTOPYIO yCTQHOBIJIEH TapaHTHIHBIA CpPOK, MCIIOJHHUTENHh OTBEYAeT 3a ee
HEJOCTAaTKH, €CIH He JIOKAXXET, YTO OHM BO3HUKIIM ITOCIIE€ MPUHATHS paboTHl (YCIyrH) MOTpeOUTeNeM BCIIEICTBHE
HapylIeHWs WM TIPaBWI WCIONB30BaHUA pe3ynbrata paboTel (yciayrw), OeHCTBHH TpPETbUX JIUI WIH
HENPEOIOIMMON CUIIBI.

5. B cimydasx, korga mpexycMOTPEHHBIH JOTOBOPOM TapaHTUHUHEIN CPOK COCTABIISIET MEHEE IBYX JIeT (IIATH JIET Ha
HEABIKMMOE WMYIIECTBO) W HEIOCTaTKH paboTel (ycioyru) OOHapyKeHBI IOTpEOWTENEeM 10 HCTEUSHHH
TapaHTHHHOTO CpOKa, HO B Mpefenax ABYX JeT (ISATH JIeT Ha HEeABIKMMOE HWMYIIECTBO), IOTPEOUTENs BIpaBe
MIpeIbABUTH TPEOOBAHUS, IPETYCMOTPEHHBIE TyHKTOM | HaCTOAIIEH CTaThH, €CIIH JOKAXKET, YTO TaKWe HeTOCTATKH
BO3HUKIIH JIO IPUHSITHSA UM pe3ysbTaTa paboTs! (YCIyTH) MM 10 IPUIHHAM, BO3HUKIINM J0 3TOTO MOMEHTA.

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HENOCTATKOB paboThl (YCIyrH) MOTpeOWTeNh BIIpPaBe NPEABSIBHTH
WCIIOJTHUTENIO TpeOoBaHNe 0 0€3BO3ME3/THOM YCTPaHEHHH HEIOCTATKOB, €CIIN JOKAXKET, YTO HEJOCTATKH BOZHUKIH
710 IPUHATHUSA UM pe3ylibTaTa paboTsl (YCIIyTH) WITH 110 TPUYMHAM, BOSHUKIIAM J0 3TOTO MOMEHTa. JTO TpeOoBaHMe
MOJKET OBITh PEABABICHO, ECIIH TAKHE HEAOCTATKH O0HAPY’KEHBI IT0 HCTEYCHUHN JBYX JIET (ISATH JIET B OTHOIIEHUH
HEJBIDKUMOTO UMYIIECTBA) CO JHS MPUHATHS pPe3ysibrara padoThl (YCIIYTH), HO B IpeneiaX yCTaHOBJICHHOTO Ha
pe3yabTaT paboThl (YyCIyTH) CpoKa CIIyKOBI WM B TEUCHHE JECATH JIET CO JHS IPUHATHS pe3yiabTaTa paboThI
(ycmyrn) motpebuTesneM, eCiu CpPOK CIyKOBI He ycTaHOBIIeH. Ecnmu nmanHoe TpeOoBaHWE HE yIOBIETBOPEHO B
TEYEeHHE IBa/JLATH JAHEW CO JHA €ro NpeabsABICHHS MOTpeOHTeNneM MM OOHAapY)KEHHBIM HEIOCTATOK SBISETCS
HEyCTPaHUMBIM, TOTPEOUTENb IO CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

- COOTBETCTBYIOIIETO YMEHBIIIEHNUS IIeHBI 32 BHITOJHEHHYIO paboTy (0OKa3aHHYIO YCIyTY);

- BO3MEIICHUSI TOHECEHHBIX WM pAcXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMTOJHEHHON paboThl (OKa3zaHHOU
YCIyTH) CBOUMH CHJIAMH WJIM TPETbUMHU JINIIAMHU;

- OTKa3a OT UCTIOJHEHHS JOTOBOPa O BHITIOJTHEHNH pa0OTH (OKa3aHUH YCIIyTH) U BO3MEIICHNS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHUsI HeJOCTATKOB BbINOJHEHHOH padoThl (0KA3aHHOI yCIyIH)

Henocratku pa®oTel (ycmyrd) MOJDKHBI OBITH YCTpPaHEHBI HCIIONHUTENEM B pPa3syMHBIH CpPOK, Ha3HAYeHHBIH
oTpeduTeIeM.

Haznagennslii morpebuTeneM Cpok yCTpaHEHHS HEJTOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WM B HHOM
MTOAMTMCBIBAEMOM CTOPOHAMH JOKYMEHTE JIH00 B 3asBICHUH, HAIIPABICHHOM IOTPEOUTENEM HCITOHUTEITIO.

3a HapyleHHe MPEayCMOTPEHHBIX HACTOSIIEH CTaThedl CPOKOB yCTpAaHEHWS HEIOCTATKOB BBITOJHEHHOW pabOTHI
(oKa3aHHOH YyCITyTH) WCIOJNHUTEIh YIUIAYMBAET MOTPEOUTENI0 3a KKIBIA JIEHb MPOCPOYKH HEYCTOUKY (TICHIO),
pa3Mep U MOPSJA0K HUCUUCIEHUS KOTOPOW OMpPEAENSIOTCS B COOTBETCTBUU C MYHKTOM S5 cTarbu 28 HACTOSILEro
3akoHa.

B ciydae mapymieHusi yKkazaHHBIX CPOKOB ITOTPEOWTENh BIpaBe NMPEABABUTH WCIOJHHUTENIO WHBIE TpeOOBaHWUS,
IpeAyCMOTpPEHHbIE MyHKTaMU 1 u 4 craTeu 29 HacTosiero 3akoHa.

Cratbs 31. Cpoxu y10BJIeTBOPEHHS OTAEJbHBIX TPeOOBaHMII NOTPedUTEINIA

1. TpeOGoBanust moTpeOuTens 00 YMEHBIICHWH IICHBI 3a BBIIOJHCHHYIO pPaboTy (OKa3aHHYIO VCIyTY), O
BO3MEIICHUH PACXOJIOB 10 YCTPAHEHUIO HEAOCTATKOB BBIMMOITHEHHON pa0OTHI (OKa3aHHON YCIIyTH) CBOMMHE CHIAMH
WU TPETBUMH JIMIIAMH, a TaKXKE O BO3BpaTe YIUIAUCHHOU 3a paboTy (yCIIyry) ACHEKHONW CYMMBI M BO3MCIICHUU
YOBITKOB, MPUIMHEHHBIX B CBSI3HM C OTKA30M OT UCIOJHEHUS JIOTOBOPA, IIPEyCMOTPEHHBIE IMYHKTOM | cTaThu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosiero 3akoHa, MOJIeXaT yAOBJIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JIHS
TIPS ABSBIICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeboBanus moTpeOUTENS 0 O€3BO3ME3THOM HM3TOTOBJICHHH NPYTOH BEIIM W3 OJHOPOJHOTO MaTepHaja TaKoTO
K€ KadecTBa WM O IMOBTOPHOM BBHITIONIHEHWU PabOTHl (OKa3aHWUHU YCIyTH) MOMJIEKAT YIOBJICTBOPEHUIO B CPOK,
YCTAaHOBIICHHBIN JJI1 CPOYHOTO BBIMOJTHEHHS pabOTHl (OKa3aHWS YCIYyTH), a B Clydae, €CId JTOT CPOK HE

-+ NN~ = o o
wxrxnrsnr nwennl-4+ wenn MATIT ANNATT MAMIIT ITF TNANITTTIIITANTIATITE TITARANTITITINEA



YCTaHOBIICH, B CPOK, IIPEIYCMOTPEHHBIH TOTOBOPOM O BBITIONHEHUU PabOTHI (OKa3aHWW YCIyTH), KOTOPBIA OBLI
HEeHa/IJIe)Kallle NCIOTHEH.

3. 3a HapylIeHHe NPEeIyCMOTPEHHBIX HACTOSINEH CTaTheH CpPOKOB YIOBICTBOPEHHUS OTICIHHBIX TpeOOBaHUI
MOTPeOUTENST NCTIOMHUTENh YIUITAYMBAET NOTPEOUTEIIO 32 KX /bl JeHb MPOCPOUKH HEYCTOMKY (MIeHI0), pa3Mep U
HOPSIIOK UCYUCIIEHHSI KOTOPOU ONPEJEISIOTCS B COOTBETCTBUHM € IIYHKTOM 5 CTaThU 28 HACTOALLEro 3aKoHa.

B ciyuae mapymieHus: CpOoKOB, YKa3aHHBIX B IMMyHKTaX 1 W 2 HAcTOSIIEH CTaThH, MOTPEOUTENH BIIpaBe MPEIbSIBUTH
WCTIIONTHUTENIO WHBIE TpeOOBaHUS, NPEAyCMOTpPeHHble NMyHKTOM | cratbu 28 um myHktamud | u 4 crateum 29
HACTOALIETO 3aKOHA.

Cratbs 32. [IpaBo norpeduTe/ist HA 0TKA3 OT MCIOJHEHHS J0r0OBOPA 0 BbINOJHEHUHU PA0OT (0KA3aHUHU YCJIYT)

[MoTpebuTens BIpaBe OTKa3aThCs OT HCHOJTHEHUS TOTOBOPA O BBIMIOJHEHWH padoT (OKa3aHWHM YCIyT) B JIF0OOE
BpEMs IIPpU YCIIOBUU OILIAThI UCIIOJIHUTEIIO (baKTI/I‘IeCKI/I IMOHECEHHBIX UM PACXOI0B, CBA3AHHBIX C HUCIIOJIHCHUEM
00513aTEeILCTB MO JJaHHOMY JOTOBOPY.

Cratbsa 33. CmeTa Ha BbINIOJIHEHUE PadoThI (OKa3aHME YCJIYIH)

1. Ha BemmomHEeHNE paboTH (OKa3aHUe YCIyTH), IPEeIyCMOTPEHHON TOTOBOPOM O BEITIOJHEHUH palbOTHI (OKa3aHUHU
yCIyTH), MOXET OBITh COCTaBlieHa TBepAas WiIH Npubam3utTensHas cMmeTra. CocTaBlIeHHE TaKOM CMETHl 1O
TpeOOBAHHIO TOTPEOUTEINSI MITH UCIIOTHUTENS 00S3aTENBHO.

2. UcnomuTens He BpaBe TpeOOBATh YBEIMUEHHS TBEPAOH CMETHI, a TOTPEOUTENH - €€ YMEHBIICHHUS, B TOM YHCIIe
B CiIy4ae, KOTJa B MOMEHT 3aKJIIOYEHHsS JOTOBOpAa HCKIIOYANach BO3MOXKHOCTH MPEAYCMOTPETh MOJHBIH 00BEM
IO JTeXKAIIHMX BEITIOHEHUIO paboT (0Ka3aHUIO YCIIYT) WITH HEOOXOJUMBIX JJIS TOTO PACXOJIOB.

HcnomauTens uMeeT nmpaBo TpeOOBAaTh YBETUYEHHUS TBEPAOH CMETHI MTPH CYNIECTBEHHOM BO3PACTaHWU CTOMMOCTH
MaTeprantoB U 000OpyIOBaHMUS, MMPEIOCTABISEMBIX HCIIONHNATENEM, a TaK)Ke OKA3bIBAEMBIX €My TPETHHUMH JIUIAMH
yCIIyT, KOTOPOE HENb3s OBIJIO MPelyCMOTPETh IpHY 3aKifoueHnH gorosopa. [Ipu oTkaze morpeOuTens BBHIIOIHUTH
3TO TpeOOBaHNE MCIIOHNUTEND BIIPaBe paCTOPTHYThH JOTOBOP B CyJeOHOM MOPSIKE.

3. Eciin Bo3HUKIIa HEOOXOTUMOCTE BBHITTOIHEHHUS JONOTHUTEIHHBIX paboT (0Ka3aHUs JOMOTHUTENBHBIX YCIYT) U 1O
9TOH TPHYWHE CYIIECTBEHHOTO IPEBBIIICHNS NPUOIU3UTEIBHON CMETHI, HCIIONHUTENb 005M3aH CBOEBPEMEHHO
MpenynpeanTs 00 3ToM motpebutend. Eciam morpeburens He Man coriacue Ha MPEBBINIEHHE NMPUOIU3UTENTEHON
CMETHI, OH BIPaBe OTKAa3aThCSA OT HCIOJIHEHHS JOTOBOpa. B 3TOM cilydae HCHOJIHHUTENh MOXET TpeOoBaTh OT
TOTpeOUTENS YIIATHI IIEHBI 32 BRITOTHEHHYIO pa0doTy (0Ka3aHHYIO YCIYTY).

Ucnomautens, CBOEBpeMEHHO HE NpPEAYNPEeNUWBIINK TOTPeOUTENT O HEOOXOIUMOCTH  INPEBBIIICHUS
TIPUOIM3UTENFHON CMETHI, 0053aH UCIIOJIHATE JOTOBOP, COXPAHSsI MPAaBO HA OIUIATY palOTHI (YCIyTH) B Ipeaenax
MPUOIU3UTETFHON CMETHI.

Cratbs 34. BeinosiHeHue padoThl M3 MaTepUAJIa UCIIOJTHUTEISA

1. UcnomHutens 00s3aH BBHIIONHUTH PabOTy, OMpEIENIEHHYIO JTOTOBOPOM O BBIMTOJHEHHH pabOTH, M3 CBOETO
MaTepranta U CBOMMH CPEJCTBAMH, €CIIH MHOE HE MPEeTyCMOTPEHO TOTOBOPOM.

WcnomauTens, npeaocTaBUBIINK MaTeprai IS BHIITOJHEHUS pabOThl, OTBEYAET 3a €ro HeHaIe)Kallee KaueCTBO
IO MpaBmMJIaM 00 OTBETCTBEHHOCTH IMPOABIla 38 TOBaphl HEHAIJIE)KAIIETO KauecTna.

2. Marepuai UCTIOTHHUTENS OIIadYMBaETCs MOTPEOUTENeM MPH 3aKITI0YEHNH YKa3aHHOTO JIOTOBOPA TOTHOCTHIO WIIH
B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHITIOJIHEHUH pabOTHI ¢ YCIOBHEM OKOHYATENBHOTO pacdeTa MpH MOITYYeHHN
MoTpeduTeNeM BHITIOTHEHHOHN HCITOIHUTENEM PaOOThI, €CIIH WHOW MOPAJOK pacyeToB 3a MaTepHall HCIIOTHUTENS He
MIPeyCMOTPEH COTJIAIIEHHEM CTOPOH.

3. B ciydasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHH PaOOTHI, MaTepuan MOXKET OBITh MPEOCTaBIECH
WCIIONHHUTENEM NoTpeduTento B KpeanT. [locnenyiomiee n3MeHeHre IEHBI PEAOCTABIEHHOTO B KPEAUT MaTepraia
WCTIOJTHUTENS HE BIIeUeT 3a co00H nepepacyera.

4. Marepuan HCIIOJHUTENS M HEOOXOMMBIE IS BBIIOJHEHUS pa0OThl TEXHUYECKHE CPEACTBA, HHCTPYMEHTHI H
MpodYee JOCTABISIOTCS K MECTY BBIIIOJTHEHUS Pa0OT MUCTIOTHHUTENIEM.

Cratbd 35. BoinosiHeHHe paGoThl U3 MaTepHuaJa (¢ BellbIo) MoTpeduTe st
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1. Ecnu paboTa BBITIONHSETCS MOJHOCTHIO WIIM YaCTHYHO M3 Marephana (C BEIIbi0) MOTPEOUTEINsI, UCIIOTHUTETh
OTBEYAET 32 COXPAHHOCTH ITOT'0 MaTepHasia (BeIlr) U MPaBUIBLHOE €T0 HCII0JIb30BaHUE.

HcnomauTens o0s3aH:

- TpenymnpedauTb MOTPeOWTEeNs O HEMPHUTOJHOCTH WM HeIOOpPOKaueCTBEHHOCTH IEpelaHHOro MoTpeduTereM
Marepuaia (Bemm);

- IPEICTAaBUTH OTYET 00 M3PACXOJOBAHNN MaTepHaia ¥ BO3BPATHTh €r0 OCTaTOK.

B cmydae monHOW mimM 4YacTHYHOW yTpaThl (NOBpEXJEHHUSA) Marepuaia (BElu), MPUHITOTO OT IOTpeOWTeIs,
WCTIIOJTHUTENh 00s3aH B TPEXJHEBHBIH CPOK 3aMEHHTHh €ro OJHOPOAHBIM MaTepHajioM (BEUIbl0) aHAIOTHYHOTO
KadecTBa M 10 JKEJIaHUIO MOTPeOUTENT H3TOTOBUTH M3/I€HE U3 OJHOPOJIHOTO MaTepHaia (BeId) B pa3yMHBIi CPOK,
a TpH OTCYTCTBHH OJHOPOAHOTO MaTepuana (BeIIy) aHAJIOTUYHOTO KadecTBa - BO3MECTHTH MOTPEOHTEII0
IBYKpaTHYI0 IIEHy YTpadeHHOTo (TIOBpPEeXIEHHOT0) Marepuaia (Bemu), a TaKXe pacxXojbl, IOHECEHHBIE
MOTpedHTEIEeM.

2. llena yTpadeHHOTO (TIOBPEXJIEHHOTO) MaTepuaia (BEeIIr) ompeaemseTcs, UCXOM U3 [EeHbl MaTepuaia (Bemmn),
CYIIECTBOBaBIIEl B TOM MecTe, B KOTOpPOM TpeOOBaHWE TMOTPEOUTENs MOJDKHO OBUIO OBITH YJOBIETBOPEHO
WCIIOJTHUTETIEM B JIeHb JOOPOBOJBHOTO YAOBIETBOPEHHS TaKOTO TPeOOBAHMS WM B JI€Hb BBHIHECEHHUS CyAeOHOTO
perieHus, eciiu TpeboBaHUe OTPEOUTENST JOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

Llena maTepunana (Bemu), mepegaBaeMoro UCTIIOTHUTENIO, ONPeIeseTcs B JOTOBOPE O BBHITOJHEHUH PaOOTHl WIIN B
WHOM JIOKyMeHTe (KBHTaHIIIH, 3aKa3€e), HOATBEPKAAIONIEM €TO 3aKIII0OUeHHE.

3. Hcnonautens 0ocBOOOXKTAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTHYHYIO YTpary (MOBpEXIEHHE)
MaTepurana (BeIy), MPUHATOTO UM OT MOTPEOUTEINS, eI HOTPEOUTENh MPeayIPexkIeH HCITOTHUTENEM 00 0COOBIX
CBOMCTBax MaTepuana (Bem[H), KOTOpble MOTYT TOBIeYh 3a COOOH €ero TOJHYI0 WJIM YacTHYHYI0 YTpaTy
(moBpexxaenne) nauOO ecnu yKa3aHHBIE CBOICTBa Marepuwaia (Bemd) HE MOTJK OBITh OOHApyXeHbl NpH
HaJJIeXKaIeil MprueMKe HCIIOIHUTENIEM 3TOTO MaTepraia (BEwIH).

Crarba 36. O0s13aHHOCTH HCHOJHUTEAS1 MHPOPMHMPOBATH NOTpedOHTENs] 00 00CTOATENBCTBAX, KOTOPbIE
MOIYT NOBJHMATH HA Ka4eCcTBO BbINOJIHSAEMOIl padoThl (0OKa3bIBaeMOW YyCJayru) WM NOBJeYb 3a co00ii
HEBO3MOKHOCTH €€ 3aBepPIIeHHsI B CPOK

Ucnomautens o00sf3aH CBOEBpEMEHHO HWHPOPMHPOBATH IOTPEOHUTENS] O TOM, UYTO COOJIOACHHWE YyKa3aHHil
MOTpeOnTeNsT W WHBIE OOCTOATENHCTBA, 3aBUCAIINE OT IOTPEOWTENS, MOTYT CHU3UTh KAa4eCTBO BBIMTOJHAEMON
paboTHI (0Ka3BIBAEMOM YCIIYTH) U IMTOBJIEYH 33 CO00I HEBO3MOKHOCTE €€ 3aBEPIICHHSI B CPOK.

Ecnn motpeburens, HECMOTpS HA CBOEBPEMEHHOE N 000CHOBaHHOE HH()OPMUPOBAHUE MCIIOHATENEM, B Pa3yMHBIH
CPOK HE 3aMEHHT HENPHUIOJHBIH WIM HEZOOpOKAaYeCTBEHHBIH MaTepual, He HW3MEHHT yKazaHWH o crmocobe
BBITIOJTHEHNS paboThl (OKa3aHWA YCIyTH) JTUOO HE YCTPAaHUT WHBIX OOCTOATENHCTB, KOTOPBIE MOTYT CHU3HTH
KadecTBO BBITIOTHIEMON pPabOThl (OKa3bIBaeMOW YCIYTH), WCHOJIHHUTENh BIIPAaBE OTKA3aThCS OT HCIOJHEHHS
JIOTOBOPA O BBITIONTHEHUH pabOTHI (OKa3aHUH YCIYTH) M TOTPEOOBATh MOJTHOTO BO3MEIIEHHUS YOBITKOB.

Cratba 37. Illopanok u ¢opMbl 0IJIATHI BHINOJHEHHO pa0doThl (0KA3aHHOM YCJIyIH)

[ToTpeburens 00s13aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TIOPSIIKE U B CPOKH, KOTOPBIE YCTAaHOBIIEHBI JOTOBOPOM C
WCTIOJTHUTETIEM.

[ToTpeburens 00sf3aH OIUTATUTH BBHIMOJHEHHYIO HCIIOJIHHUTENIEM B IOJHOM o0BbeMe paboTy mociie ee MPUHITHA
notpebutenem. C cormacus moTpeduTens paboTa MoKeT OBITh OIUIAYeHA UM IPH 3aKIOUYEHUN TOTOBOPA B TTOJTHOM
pa3Mepe WiIH ITyTeM BbIIa4y aBaHCa.

Omnata OKa3aHHBIX YCIYT (BBIIOTHEHHBIX PabOT) MPOU3BOIUTCS ITOCPEICTBOM HAIMYHBIX W OC3HATUIHBIX
pac4yeToB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoil denepanuu.

[Ipu ucnonp30BaHUK HATMYHOHN (HOPMBI pacyeToB OIUIaTa TOBapoB (paboT, yCiIyr) moTpeduTeseM Mpou3BOANTCS B
COOTBETCTBHHU C yKa3aHUEM IpOJaBIia (MCIIOJHUTEIS) IMyTeM BHECEHHS HaJIMYHBIX JEHEKHBIX CPEICTB MPOAABILY
(ucrionHUTENIO), MO0 B KPEIUTHYIO OPTaHU3AINIO, 00 TUIaTeKHOMY areHTY, OCYIIeCTBISIONIEMY JIeATEIbHOCTD
0 TIpHeMy IUTaTeXXel (PU3NYECKUX JIHIL, THO00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIIIOMEMY
JeSITETFHOCTE B COOTBETCTBHU C 3aKOHOAATEIHCTBOM O OaHKax M OaHKOBCKOHM MeATENbHOCTH, €CIIM HHOE He
YCTaHOBIEHO (QenepadbHBIMH 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTaMu Poccuiickoit
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Oenepanuu. [Ipu 3ToM 00s3aTeabCTBA MOTPEOUTENS TEpe]] MPOAABIOM (MCTIONHUTENIEM) IO OIUIaTe TOBAPOB
(paboT, yciyr) cuumTalroTcs HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX IEHEXHBIX CPEICTB ¢ MOMEHTa BHECCHIHS
HaJIMYHBIX JCHEXHBIX CPEICTB COOTBETCTBEHHO MPOJAaBIy (WMCIIOJHHUTENIO), 00 B KPEAWTHYIO OpPTaHHU3AIHIO,
00 TUIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JEATEIBHOCTh 10 MPUEMY IUIATEXeH (DU3MUECKUX JIHI, JTHO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONEMY eATEIHbHOCT B COOTBETCTBUU C
3aKOHOJIATEIHLCTBOM O OaHKaX M OAHKOBCKOW JESATEITHHOCTH.

Cratbsa 38. YTpaTuiaa cuay. (Penepanbaerii 3akoH ot 25.10.2007T. Ne 234-03)
Cratbs 39. PeryjmpoBanne okazaHMs OTJeJbHbIX BUI0B yCJIyT

[MocnencrBust HapyIICHHUS YCIOBUN TOTOBOPOB 00 OKa3aHWH OTACIBHBIX BHUIOB YCIYT, €CITH TaKHE IOTOBOPHI IO
CBOEMY XapakTepy He MOIMaIaroT O/ ASHCTBUE HACTOSMIEH TIIaBhI, ONIPEICISIOTCS 3aKOHOM.

Cratrpsa 39.1. IlpaBuina oka3aHusi OTAEIbHBIX BHAOB YCJIYI, BbINOJHEHHSI OTACJAbHBIX BHAOB pPadoT
noTpeduTENAM

[IpaBuna oka3aHWsT OTHENBHBIX BHIOB YCIYT, BBIOJHEHHS OTAEIBHBIX BHIOB pabOT MOTpeOHUTEISIM
ycraHaBiuBatoTcs [IpaBurensctBoMm Poccuiickoit @enepanuu.

I'aasa IV. TOCYJAPCTBEHHAS U OGIIIECTBEHHAS 3AIIIUTA ITPAB IOTPEBUTEJIEN
Cratbs 40. @epepanbHblii rocy1apCTBEHHBIN HAI30P B 00/1aCTH 3alIUThHI IPAB NOTpeduTe el

1. ®enepanbHBII TOCYNAapCTBEHHBIM HAm30p B OOJACTH 3alIWTHl IpaB TOTPEOHWTENEH OCYIIECTBISETCS
YIIOJTHOMOYEHHBIM (heiepaIbHBIM OpPTaHOM HCTIOTHHUTEIHHOHN BIIACTH (Jlajiee - OpraH rocyJapCcTBEHHOTO Ha/I30pa) B
nopsiike, ycraHoBieHHoM [IpaButensctBoM Pocculickoit denepanumn.

2. ®enepalbHBINA TOCYIAPCTBEHHBINH HAA30p B 00JIACTH 3aIIUTHI IIPaB MOTpeduTeNel BKII0YaeT B ce0:

1) opraHuzanmuio W TIPOBEJCHUE TMPOBEPOK COOIIONEHUS W3TOTOBUTEISAMH (WCIIOJHHUTENSIMHU, IIPOJIaBIIaMH,
YIOJTHOMOYEHHBIMH ~ OpPTaHU3alUsIMH WM  YIOJHOMOYEHHBIMH WHAWBHIYaJNbHBIMH  TpPEANPUHUMATEIIMH,
AMIIOpTepaMu) TpeOOBaHMM, YCTAHOBJICHHBIX MEXAYHAPOIHBIMH JoroBopaMu Poccwmiickoit Denmeparum,
HACTOSAIINM 3aKOHOM, IPYTUMH (QenepalbHBIMA 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
Poccwmiickoii ®exneparuu, peryimupyoIIMMH OTHOIICHHS B 00JacTW 3aIIWTHI TpaB NoTpeOuTeneil (maiee -
o0s13aTebpHBIE TPEOOBaHUS ), IPEAHCAHNH JOJDKHOCTHBIX JIUI] OpraHa rocyAapCTBEHHOTO HA[30Da;

2) OopraHM3alHIi0 W TPOBEACHHE TPOBEPOK COOTBETCTBHS TOBApOB (paboT, yCiIyr) o0sA3aTelbHBIM TpeOOBaHUIM,
obecreuynBaOIMUM 0€30TaCHOCTh TOBApOB (padoT, YCIyT) IS JKU3HHU U 30OPOBbS MOTPEOUTENCH, OKpyXKaromiei
Cpensl, IpeayNpeeHne NeHCTBHA, BBOMSAIINX IMOTpEeOUTENe B 3a0iyKIeHNe, W MPeJoTBpalleHNne TPUIHHEHUS
Bpe/a UMYIIECTBY MOTpeOnTENel, yCTAaHOBICHHBIM B COOTBETCTBHHU C MEXKIYHAPOJHBIMH JTI0oTOBOpamMu Poccuiickoit
Oenepanuu, GeaepaTbHBIMI 3aKOHAMHU ¥ HHHIMA HOPMAaTHBHBIMU MTPABOBBIMH akTamMu Poccuiickoii Denepannu;

3) mpuMeHEHHE B TOPSJKE, YCTAHOBIEHHOM 3aKOHOIATenhCcTBOM Poccuiickoit denmeparuu, Mep MpeceUCHUS
HapyHIeHWH 00s3aTeNbHBIX TpeOOBaHMA, BBIJady MPEINMUCAaHUHi O MPEeKpalleHny HapyIIeHHH paB MOTpeOuTenei,
0 TIpeKpaleHNH HapyIIeHUH 00s3aTeNbHBIX TPeOOBaHNH, 00 yCTpaHEHNH BBISBICHHBIX HapyIIEHUH 0053aTeNbHbBIX
TpeOOBaHWH, IpUBJIEUEHNE K OTBETCTBEHHOCTH JINII, COBEPIINBIINX TaKHe HAPYIICHHUS;

4) cucremaTHyecKkoe HaONIO/IEeHHE 3a HCIOJHEHHWEM 00s3aTelbHBIX TpeOOBaHWM, aHaIW3 M MPOTHO3UPOBAHHE
COCTOSIHMSL HWCTIOJHEHHS O0S3aTeNbHBIX TpPeOOBaHWH IPH OCYIIECTBICHHH HW3TOTOBUTEISAMH (MCIIOTHHUTEISIMH,
MIPOJaBIIaAMH, YHOTHOMOYEHHBIMU OpTraHU3alHuIMHA 17031 YIOJTHOMOYEHHBIMA WH/INBHTYy aTbHBIMHU
MIpeIIPUHAMATENIMU, HIMIIOPTEPAMH) CBOEH 1eATEIbHOCTH;

5) cratuctuyeckoe HaONIOAEeHNE B 00NacTH 0OecleYeHrs 3aIlWTHI TIpaB IMOTPEOUTENeH, y4eT M aHaJIN3 CIIydaeB
MPUYMHEHUST BpeAa >XU3HU M 3/0POBBI0 MOTpeOWTeNel, OKpyKalomed cpene M HMYIIECTBY IOTpeOHTeNei,
CBSI3AHHOTO C MPHOOpPETEHHEM M HCIIOJIb30BaHUEM TOBApoB (paboT, yCIyr) ¢ HEAOCTaTKaMH, OIACHBIX TOBAapOB
(pabot, ycmyr) nmmbO ¢ TpENOCTaBICHWEM NOTPEOUTENSIM HECBOCBPEMEHHOW, HETIONHOW, HEAOCTOBEPHOU U
BBOJIAMIEH B 320y AcHIEe HHPOpMAIIH 0 ToBapax (padoTax, yciuyrax);
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6) exeromHoe TPOBEICHUWE aHauW3a W ONEHKH 3(PGEKTHBHOCTH (elepaibHOr0 TOCYNapCTBEHHOTO HAaI30pa B
00JTacTH 3aIIMTHI ITPaB MOTPEOHUTENEH;

7) eXerogHyr MOATOTOBKY Ha OCHOBAaHWHU DPE3yJbTATOB JCITEIBHOCTH, MPETyCMOTPEHHOW MOAIMYHKTaMH 1 - 6
HACTOSIIET0 IyHKTa, TOCYMapCTBEHHBIX MOKJIAJ0B O 3alluTe npaB moTpedurteneii B Poccuiickoit Denepannu B
nopsiike, ycraHoBieHHoM [IpaButensctBoM Pocculickoit denepanumn.

3. K oTHOMIEHNAM, CBA3aHHBIM C OCYIIECTBICHHEM (elIepaTbHOr0 TOCYJapCTBEHHOTO Ha30pa B 001aCTH 3aIIUTHI
mpaB TmoTpeOuTeNneil, opranm3anuell W MPOBEACHHEM IPOBEPOK HM3TOTOBUTENEH (HCIIOTHHUTENEH, IMPOJABIIOB,
YIOJHOMOUYEHHBIX OpTaHM3aIliil WM YIIOJHOMOYECHHBIX WHIWBUIYAITBHBIX TPEIIPUHUMATEICH, UMIOPTEPOB),
MpuMeHsoTCs Tojoxenns PenepampHOoro 3akoHa oT 26 agexabps 2008 roma Ne 294-03 "O 3zammre mpas
OPUIUYECCKUX JII U WHIWBHIYAIBHBIX TpPEINpUHUMATEIICH MPU OCYIISCTBICHUHN TOCYNapCTBEHHOTO KOHTPOJISI
(Ham30pa) ¥ MyHHUIHITATHHOTO KOHTPOJIS".

4. Jlo)DKHOCTHBIE JUIIA OpTraHa TOCYAapCTBEHHOTO HaA30pa B IOPSIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu, UMEIOT MPaBO:

1) 3zampammBaTh W TOAydYaTh Ha OCHOBAaHWM MOTHBHUPOBAHHBIX ITHCBMEHHBIX 3alpOCOB OT OpraHOB
TOCy/IapCTBEHHOHW BJIACTH, OPTaHOB MECTHOTO CaMOYIPAaBJICHHS, OOIIECTBEHHBIX OpPTaHHW3alHid, M3TOTOBHTEIEH
(McmomHUTENEH, TPOIABIIOB, YIOJHOMOUYCHHBIX OpraHW3aluil WM YIOJTHOMOYCHHBIX WHIWBHIYATBHBIX
MpeIpuHIMATENIeH, IMIIOPTEPOB) HH(OPMAIIHIO U TOKYMEHTHI IT0 BOIIPOCAM 3aIlUTHI IIPaB MOTpeduTeNnei;

2) OecHpemnsITCTBEHHO IO TPEABABICHUH CIy)XeOHOTO YJOCTOBEPEHHS W KONHH TMpHKa3a (pacriopsoKeHUs)
pyKoBoOAMTENS (3aMECTHUTENss PYKOBOAWTENS) OpraHa TOCYJapCTBEHHOTO HaA30pa O HA3HAYCHHWH MPOBEPKH
MoceniaTb TEPPUTOPHIO, 3IaHUS, TTOMEIIEHUS W COOPYXEHHS, HCIIOIb3yeMble HN3TOTOBUTENEM (HCIOIHUTENEM,
MPOJABIIOM, YIOJHOMOUYEHHOW OpTraHW3allMedl WM YIOJTHOMOYEHHBIM WHIMNBUAYAIBHBIM NpPEIIpUHUMATENEM,
MMIIOPTEPOM) TIPH OCYIIECTBICHUH CBOEH JESTETFHOCTH, B IEJSX MPOBEACHUS MEPOTPUATHI 110 KOHTPOJIIO;

3) mpoBomuTh O0TOOp TPoO W 00pas3lmoB TOBApOB, MPEAHAZHAUCHHBIX I pealld3allil W PEaTH3yeMBIX
MOTPEOUTEISIM, AJIS IPOBEACHUS UX UCCIIEOBAHNH, HCITBITAHUH;

4) BBIaBaTh HW3TOTOBHUTENSAM  (WMCIIOJIHUTENSAM, IPOJABIIAM, YIIOJHOMOYECHHBIM  OpTaHU3alusIM WU
YIOJHOMOUYEHHBIM HWHAWBUAYATHHBIM TPEANPUHUMATEISAM, HUMIIOpTEpaM) TMPEAIUCaHUus O TpeKpanieHun
HapyIieHWH TpaB MOTpeOUTeNeld, O TpPEeKpameHuH HapyIIeHUH oO0s3aTeNbHBIX TpPeOOBaHMA, 00 YCTpaHCHHH
BBISBIICHHBIX HapylIeHHH o00s3aTeNbHBIX TpeOOBaHWH, O MPOBEACHWH MEPOIPHATHH 10 00ecrnedeHunto
MIPeIOTBPAIICHNS Bpela )KU3HH, 37J0POBBI0 M UMYIIIECTBY IOTpeOUTENIeH, OKpYKaIOIIeH cpee;

5) cocTaBiATH MPOTOKOIB! 00 aJMHHUCTPATUBHBIX NPABOHAPYIIEHHUSIX B OOJACTH 3aIIMTHI MPaB IOTpEeOUTENEH,
paccMaTpuBaTh Jenla 00 YKa3aHHBIX aJIMHHHCTPATUBHBIX TPABOHAPYIICHUSX ¥ MPUHUMATh MEpPHl IO
MIPEIOTBPAIICHIIO TAKUX HAPYIICHHUI;

6) HampaBJIATH B YIIOJIHOMOYECHHbBIE OpTaHbl MaTEepPHaJIbl, CBS3aHHBIE C HAPYIICHUSIMHU 0053aTeNbHBIX TPEOOBaHUA,
JUTS pEeIeH s BOITPOCOB O BO30YKSHHH YTOJIOBHBIX JIEN MO MPU3HAKaM MPECTYIUICHUH;

7) obpamaTtscs B CyXI ¢ 3asBIEHUSAMH B 3allUTy IpaB MOTpeOHTENeH, 3aKOHHBIX WHTEPECOB HEOIPEeIEHHOTO
Kpyra moTpeOuTeneil, a Takke ¢ 3aiBICHHAMH O JHWKBUJAIUN W3TOTOBUTENS (WMCIIONHUTENS, IPOJaBIa,
YIOJHOMOYEHHOH OpraHW3alyy, WMIIopTepa) 00 O TpPEeKpalleHWH esTeTbHOCTH WHAMBHIYaIbHOTO
npennpuHAMaTens (YIoJHOMOYEHHOTO WHIMBUAYATBHOTO IpEANpHHUMATEN) 32 HEOAHOKpaTHOe (11Ba u Ooiee
paza B TEUYECHHE OJHOTO KAJICHIApHOTO TojAa) WIH TpyOoe (MOBJIEKIIEE CMEpPTh WM MACCOBBIC 3a00JEBaHUA,
OTpaBIICHUS JIIOJCH ) HapyIIeHHe TIpaB MmoTpeOuTemnei.

5. OpraH TocyIapCTBEHHOTO HaN30pa MOXKET OBITH MPHUBJICUCH CYJOM K YYaCTHIO B Jielie MO0 BIIpaBe BCTyNaTh B
JIeJI0 TI0 CBOEH WHUIIMATHBE WM 10 WHUIIMATHBE JIMI, yYACTBYIONIUX B AeJe, JJIS Jadd 3aKIIOYeHUs MO eIy B
[IETISTX 3aIIHUTH TIPaB MOTpeOnuTeNeH B MOPsAIKe, yCTAHOBICHHOM 3aKOHOIaTeICTBOM Poccuiickoii denepamnmm.

5.1. Ilpennucanue, BBIAaHHOE MpPH OCYIIECTBICHWH TOCYAAapCTBEHHOTO Haj30pa B 00JacTW 3alIWuTH TIpaB
TOTpeOUTENeH, MOXKET OBITh 00XKAJOBAHO B apOUTPaKHBIH CyJ B TEUEHHE TPEX MECSIEB CO IHS €ro Bbgaud. B
cilyd4ae TPUHATHS 3asABICHHS 00 O0OKalIOBAaHMHM ATOTO TPEANUCaHWs K IPOM3BOJCTBY apOMTpPaXHOTO Ccyna
WCIIOJTHEHHE 3TOTO TIPEANHCAaHUS MPHOCTAHABIMBAETCA 10 JHA BCTYIUIGHUS pEIIeHHs apOWTpakKHOTO Cyla B
3aKOHHYIO CHILY.

6. Opraa rocyJapCTBEHHOI'O HaJI30pa BIPaBE AaBaTh Pa3bsSCHEHHS IO BOIPOCAM IPUMEHEHHS 3aKOHOB M HMHBIX
HOPMaTHBHBIX ITPABOBBIX aKTOB Poccuu, perymupyIonux OTHOMEHHS B 00JIaCTH 3alIUTHI IpaB MOTpeOuTeNnei.

7. TocymapcTBeHHBI Ham30p 3a COOTBETCTBHEM TOBAapOB TpPEOOBAaHUSAM 0€30MMacHOCTH, YCTaHOBIEHHBIM
TEXHUYECKUMH pErJlaMeHTaMH, OCYIIECTBIIACTCS TakkKe YIOJHOMOUYEHHBIMH (efepallbHBIMH  OpraHaMHU
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HCIIOJHUTENIbHOM BJIACTM B COOTBETCTBUM C 3aKOHOJATenbCcTBOM Poccuiickoit denepauur O TEXHUYECKOM
pETyIHPOBaHUH.

8. Opran TOCYIapCTBEHHOTO Haa30pa COBMECTHO C YIOJHOMOYEHHBIMH (penepaabHBIMH  OpraHaMu
WCTIOJTHUTENFHON BIACTH, YKA3aHHBIMU B IIyHKTE 7 HACTOSIIEH CTAaThH, OCYIIECTBIAET (DOPMHUPOBAHNE U BEJCHHE
OTKPBITOTO ¥ OOIIEJOCTYITHOTO TOCYJapCTBEHHOrO0 HWH()OPMAIMOHHOTO pecypca B 00NacTH 3amIuThl TpaB
morpeduTenel, kadyecTBa u 0€30MaCHOCTH TOBapoB (paboT, yciyT) B Mopsake, ycTaHOBIeHHOM [IpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratbs 41. O083aHHOCTL H3rOTOBHMTENs (MCHOJHMTEJSI, MPOAABLA, YIOJHOMOYCHHOH OPraHU3AlUM WM
HII, umnopTepa) no npeaocTaBjieHu0 MHGOPMALMH OPraHy rocyJapcTBEHHOI 0 HA/130pa

UzroroButens  (MCHONHHUTENb, MpPOAABEN,  YIMOJHOMOYEHHAs  OpraHW3alus WIA  YIIOJHOMOYEHHBIH
WHANBUIYaTbHBIA TpEANPUHUMATENb, HMIIOPTEp) IO TpeOOBaHWIO OpraHa TOCYJapCTBEHHOI'O HAaJI30pa, €ro
JOJDKHOCTHBIX JIMI] 00s13aH MPEJOCTAaBUTh B yCTAHOBIIEHHBIH UMH CPOK JJOCTOBEPHBIE CBEJEHHS, JOKYMEHTAIHIO,
O00BSICHEHHSA B NMUCHMEHHOW W (W) YCTHOH (opme M WHYIO MHPOpPMAIHIO, HEOOXOAUMYIO IS OCYIIECTBICHUS
OPraHOM TOCYNapCTBEHHOTO HaJA30pa W €ro JODKHOCTHBIMH JIMIIAMH  ITOJHOMOYHH, YCTaHOBJIEHHBIX
3aKoHoJaTenbcTBOM Poccuiickoit @enepannu.

CraTba 42. YTpaTtuia cuay. (Penepanpaslii 3axkon ot 21.12.2004r. Ne 171-03)

Crarba 42.1. IloiHOMOYMS BBICHIMX HCHOJHUTEJbHBIX OPraHOB TOCYJAPCTBEHHO BJIACTH CY0BEKTOB
Poccuiickoii @enepaunu B 00J1aCTH 3a1UTHI IPAB MOTpedUTENEH

Bricnii  McnOMHUTENBHBIH OpraH TOCYAapCTBEHHOH BJACTH COOTBETCTBYIOHIETO CyOBekTa Poccuiickoit
denepanyu OCYLIECTBISIET MEPONPHUATUS IO peanu3anuy, oOeCIeYeHUI0 U 3alluTe NpaB NOTpeOuTeneidl u B
npeaciax CBOUX TTOJTHOMOYHH MIPUHUMAET ONPECACIICHHBIEC MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 32 HapylleHHMe NpaB NnoTpeduTeseil, YCTAHOBJCHHbIX 3aKOHAMH M HHBIMH
HOPMATHBHBIMM NIPAaBOBBIMH aKkTamMu Poccuiickoii Denepanun

3a HapyIlieHue IpaB MOTPEOUTENIel, YCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoii  ®eneparuu, mnpomaBen (MCHONHUTETh, W3TOTOBUTENb, YIOTHOMOYCHHAS OpTaHU3AINsS WIH
YIOJHOMOUYEHHBI HHIUBUIYAIBHBINA MPEANPUHAMATETH, HMIIOPTEP) HECET aIMHHUCTPATUBHYIO, YTOJOBHYIO WU
rpakJIaHCKO-MIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu.

Cratbi 44. OcyuiecTBieHHE 321U THI IPaB NOTPeduTe el OpraHaMM MeCTHOI0 CaMOYIIpaBJICHUSs

B memsx 3ammuTel mpaB moTpeduTeneld Ha TEPPUTOPHH MYHHIIMIAIBHOTO 00pa3oBaHHWS OpPTraHbl MECTHOTO
caMOyTIpaBJeHHS BIIPaBe:

- paccMaTpHBaTh KaJI0ObI MOTpeduTeNeH, KOHCYIbTHPOBATH UX MO BOIIPOCAM 3alIUTHI IPaB MOTpeOuTeNeH;

- 00paImaThCs B CyABI B 3alTUTY MPaB MOTPEeOUTENEH (HEOTPESIICHHOTO KPpyTa MOTPEOUTENEeH).

[Ipu BEIABIEHUH IO KaJI00E TOTPEOUTENST TOBApOB (paboT, yCIIyr) HEeHAJISKAIIEeTo KauyecTBa, a TAakiKe OMaCHBIX
JUTSL JKU3HH, 3710POBbs, HMYIIECTBA MOTPEOUTEICH U OKPYXAKOIIEH Cpelbl HEe3aMEeMIUTEIbHO U3BelaTh 00 3TOM
(enepanbHble OpraHbl WCIOJHUTEIBHONW BIIACTH, OCYIIECTBISIONINE KOHTPOJIb 3a KadecTBOM M 0€30M1acHOCTHIO
TOBapoB (paboT, ycayr).

[Ipuem xamo6 morpeduTenei MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(QYHKIHOHAIBHBIE HEHTPHI MPEI0CTaBICHUS
TOCYAapCTBEHHBIX 1 MYHHUIIUIIAJIbHBIX YCIIYT.

Crartba 45. IIpaBa o01ecTBeHHBIX 00beIMHEHUI MOoTpeduTe el (MX accolUalUii, COI030B)
1. 'paxnane BpaBe 00BEIUHATLCSA Ha TOOPOBOJIBEHON OCHOBE B OOIIECTBEHHBIC OOBEAMHEHHS MOTpeduTeneit (ux

aCCOIIMAIMH, COI03bl), KOTOPBIE OCYHIECTBIISIOT CBOIO JEATENBHOCTh B COOTBETCTBHU C YCTaBaMH YKa3aHHBIX
00BeTMHEHUH (MX aCCOIMAIIHA, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit Ddenepanmm.
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2. O0mecTBeHHBIE 00BETIMHEHUS MOTpeduTenell (MX acCONMAaINuU, COIO3BI) IS OCYIISCTBICHUS CBOMX yCTaBHBIX
LeJiel BIpase:

- y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOoBaHWH K ToBapaMm (paboTam, yciayram), a TakKe IPOEKTOB
3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccwiickoit denepannu, peryaupyOMUX OTHOIIEHUS B 00IacTH
3aIIUTHI TIPaB NOTpeOnTENeH;

- IPOBOAMTH HE3aBHCHUMYIO JKCIIEPTH3Y KadecTBa, OE30MIaCHOCTH TOBapoB (paboT, yCiIyT), a TakKe COOTBETCTBUS
MTOTPEOUTETHCKUX CBOWCTB TOBApOB (paboT, yCIIyT) 3asiBICHHON MpOAaBIaMi (M3TOTOBUTEISIMH, UCIIOJTHUTEIIIMU )
nH(pOpPMAINH O HUX;

- OCYIIECTBJIATH OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJEHHEM IIpaB IMOTpeOWTeNeil W HampaBisATh B OpraH
rOCy/IapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO caMOyIpaBiieHHs HH(opManuio o (akTax HapyIIeHHH NpaB
morpeduTeneld I TMPOBENEHUS MPOBEPKH JTHX (JAKTOB M TPUHATHS B ClIydae WX MOJITBEPKICHHS Mep IO
MIpECeUeHNI0 HApPYUICHWH IpaB IMOTpeOHTeNel B mpejpenax MOJHOMOYMH yKa3aHHBIX OPraHOB, y4acTBOBAThb B
MIPOBEJICHUH KCIIEPTH3 MO (aKTaM HapyIIeHUI ImpaB MoTpeOuTesneil B cBsi3u ¢ obpameHusmMu norpedureneit. [pu
OCYIIECTBICHUH OOIMIECTBEHHOTO KOHTPOJIS OOMIECTBEHHBIC 00BEAMHCHIS TIOTpeOuTENel (MX acCOUAaIliN, COI03HI)
He BIpaBe TpeOOBaTh OT M3TOTOBHTENEH (MCIIOIHHUTENEH, MPOAABIOB, YIIOJHOMOYEHHBIX OpPTraHM3alWN WIH
YIOJTHOMOYEHHBIX ~ WHIWUBUAYAIBHBIX  NpEJIpUHUMATENell, HMIIOPTEPOB)  TpEACTaBICHHE JOKYMEHTOB
(BBITIONTHEHME JEHCTBHI), 0OSI3aHHOCTH MPEICTABICHUS (BBITOTHEHH) KOTOPBIX M0 TPEOOBAaHHIO MOTPEOUTENS HE
YCTaHOBJIEHA 3aKOHOM;

- pacmpocTpaHsITh HH(POPMAIMIO O TpaBax MOTpeOHTENeH N 0 HEOOXOANMBIX AEUCTBUAX IO 3allUTe dTHX IpaB, O
pe3ynbTaTax CpaBHUTEIBHBIX HCCIIEJOBAaHMN KadecTBa TOBAapoB (paboT, yciyT), a TakkKe HHYI HH(pOpMAIHIo,
KoTopasi OyneT CIoCOOCTBOBAaTh peajH3allii MpaB W 3aKOHHBIX HHTEpecoB moTpedureneid. [lyOmmxyemsbre
00IIeCTBEeHHBIMA OOBEIMHEHNSAMHU IOTpeOHTeNe (WX acCOIHUAIMsIMH, COI03aMH) pPe3yIbTaThl CPaBHUTEIBHBIX
WCCIIEIOBAHMN KadecTBa TOBAPOB (paboT, YCIYT) HE SABIISIOTCS PEKIaMOIL;

- BHOCHUTH B (pelepajbHble OpTaHbl WCIOJHUTEIHHOW BIACTH, OPTaHU3AIMU IPETIOKEHUS O MPHUHSATHH MEp IO
MTOBBIIIIEHUIO KadecTBa TOBAapoB (paboT, yCiIyr), MO NMPHUOCTAHOBIEHHWIO MPOW3BOJCTBA W pEaNTH3allid TOBapOB
(BeImONTHEHUWST pa0oOT, OKa3aHWSA YCIYyTr), 1O OT3BIBY C BHYTPEHHErO pBIHKA TOBapoB (pabor, yciyr), He
COOTBETCTBYIOIIMX MPENBABIIEMBIM K HUM M YCTaHOBJIEHHBIM 3aKoHoaareabcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIUPOBAHIH 003aTeTHHBIM TPEOOBAaHUM;

- BHOCUTH B OpPTaHBI IIPOKYPaTyphl U (heaepatbHble OpraHbl HCIOTHUTEIHHON BIACTH MaTepHalbl O IPUBICYCHUH K
OTBETCTBEHHOCTH JIMIl, OCYIIECTBIIIOIINX ITPOU3BOJICTBO M PEAM3ANMI0 TOBApOB (BBITOJNIHEHNE pabOT, OKa3aHHE
yCIIyT), HE COOTBETCTBYIOIINX MPEABABIIEMBIM K HUIM 00s3aTeIbHBIM TPeOOBaHHUAM, a TaK)Ke HapyIIAIOMINX MpaBa
moTpeduTeNel, yCTaHOBICHHBIE 3aKOHAMH M HHBIMH HOPMaTHUBHBIMHU IPaBOBBIMHU akTaMu Poccuiickoit @enepannn;
- oOpamartecsi B OpraHbl MPOKYPaTyphl C MPOCh0aMy IPHHECTH TMPOTECTH O IPU3HAHUH HEJIeHCTBUTEIHHBIMHI aKTOB
(heneparTbHBIX OPTAHOB HCIIOTHUTEIHFHOM BIACTH, aKTOB OPTaHOB MCIIOJHUTEIBHON BIIACTH CyOBeKTOB Poccuiickoii
@denepani ¥ aKTOB OPTaHOB MECTHOT'O CaMOYTIPABJICHHUS, IPOTHBOPEYAIINX 3aKOHAM M WHBIM PETYIUPYIOMIHM
OTHOIIIEHUS B 00JIACTH 3aIIUTHI IIPaB MoTpednTenell HOpMAaTHBHBIM NMPaBOBEIM akTaM Poccwuiickoit deneparny;

- oOpamartscsi B CyAbl C 3aABICHUSIMH B 3alIUTy IpaB IMOTpeOHWTENed W 3aKOHHBIX HHTEPECOB OTJENBHBIX
moTpeduTeNnel (rpynmsl MOTpeOuTeNeH, HeONpeIeICHHOT0 Kpyra moTpeduTeneii);

- y4acTBOBaTh COBMECTHO C OPraHOM I'OCYIapCTBEHHOTO Ha/x30pa B (hOPMHUPOBAHUHU OTKPBITHIX M OOIIEIOCTYITHBIX
rOCyIapCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 007aCTH 3alIUTHI IpaB MOTpeOuTeNeH, KauecTBa M 0€30ITaCHOCTH
TOBapoB (paboT, ycuyr).

Cratbd 46. 3amuTa NpaB U 3aKOHHbIX HHTEPECOB HeoNpeaeIeHHOr0 Kpyra norpeduresei

Opran TOCYAapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABJICHHS, OOIIECTBEHHBIE OOBEIMHCHIS
morpeduTeneld (MX accOIMalMH, COIO3BI) BIpPaBE MPEABSBIATH UCKH B CYABl O MPEKpAIICHHH MPOTHBOIPABHBIX
Z[GfICTBHfI U3TOTOBHUTCIISA (I/ICHOJ’IHI/ITCJ'ISI, ImpoJaasua, yHOJ'IHOMO'—IGHHOﬁ Oopranuvsanyv HWJIKW YIIOJITHOMOYCHHOI'O
WHAWBHUyAJFHOTO MPEIIPUHAMATEIS, IMIIOPTEpa) B OTHOIIEHUH HEOTIPEAETICHHOTO KpyTa ITOTpeOnTeIeH.

HpI/I YAOBJIECTBOPEHUHN TAKOIr'o HMCKa CyJ 00s3BIBaET IIpaBOHAPYMIUTEIA OOBECTU B yCTaHOBHeHHBIﬁ CyIOM CpOK
Yyepes CpecTBa MacCOBOH MH(POPMAIMH MIIH HHBIM CIIOCOOOM 110 CBEJICHHS ITOTPEOUTENeH peleHne Cy/a.

BerynuBiiee B 3aKOHHYIO CHITY pellleHHe CyJa O NMPU3HAHUH JEWCTBUI M3TOTOBUTENS (MCIIONHHTENS, MMPOJaBIa,
yHOJ'IHOMO'—ICHHOﬁ Oopranvsanuvu HWJIKW YIOOJHOMOYECHHOI'O HMHAWBUAYAJIBHOTO MNPECANPHUHUMATEA, HMnopTepa)
MIPOTHBOIIPABHEIMH B OTHOIICHWH HEONPENCICHHOTO Kpyra ToTpeOuTenell oO0s3aTenbHO IS CyIa,
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paccMaTpUBAIONIETO UCK MOTPEOUTENsI O 3allUTe €ro IpPaB, BOHHUKIIMX BCIEACTBHE HACTYIUICHHS TPakIaHCKO-
TIPaBOBBIX IMOCJIEICTBUIA JEUCTBUI M3TOTOBUTENS (MCIIONHUTENS, TPOJABIA, YIIOTHOMOYSHHOW OpPTaHU3AIUU WITH
YIOJHOMOYEHHOTO WHIUBUIYAITEHOTO MPEAPUHAMATENS, UMIIOPTEpa), B YACTH BOTIPOCOB, UMENH JIM MECTO TaKUE
JEHCTBUS W COBEPIICHBI U OHU HU3TOTOBHUTENEM (HMCIIOTHHUTENIEM, IIPOJIABIIOM, YIIOJIHOMOUYEHHOH OpraHu3arueit
WU YIIOJTHOMOYECHHBIM WHANBUAYATBHBIM MPEANPUHIMATEIIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YOBJICTBOPEHUEM HCKa, MPEIBIBICHHOTO OOIMECTBEHHBIM OOBEIMHECHHUEM IMOTpeOuTeNnei (ux
accolMalyen, Co30M), OpraHaMHM MECTHOTO CaMOYNpaBICHHS B HHTEpecax HEONpenelIeHHOTO Kpyra
IOTpeOUTENeH, Cyl NMPUHUMAET PENICHHE O BO3MENICHUU OOINECTBEHHOMY OOBESIWHEHHWIO moTpeduTeneit (Mx
accoIMaIliy, COI03y), OpraHaM MECTHOTO CaMOYIIPAaBJIEHUS BCEX IMMOHECEHHBIX 10 AENy CyAeOHBIX HM3IEpiKeK, a
TaK)Ke€ MHBIX BO3HHUKIIUX JIO OOpaIIeHNs B CyJ W CBSI3aHHBIX C PacCMOTPEHHEM Jiejla HEOOXOIUMEIX PacXoJ0B, B
TOM YHCIIe PACXOJ0B Ha IMPOBEJCHUE HE3aBUCHMOM DKCIIEPTU3EI B CITydae BBIABICHUS B PE3YJIBTATE MPOBEIACHIUS
TaKOW KCIIePTU3bI HAPYIICHUS 0053aTeIHHBIX TpeOOBaHUH K ToBapam (padoTam, yciayram).

31paBCTBYITE, yBaXKaeMbIil ToceTUTENb caiita www.proekt-007.ru !

CoznaBass moJI0OpPKY HOPMATHBHO-IIPABOBBIX AKTOB (3aKOHBI, MOCTAaHOBJIEHUS, MpaBuWila U T.A.) H
MOJIICP)KMBAsI €€ B aKTYAJIIbHOM COCTOSIHHH, ITyTEM CBOCBPEMEHHOTO BHECEHUS B O(HIIMAIbHBIE TEKCTHI
MPUHATBHIX U3MEHEHUN M JIOMOJHEHHWM, MBI XOTEJIU IMPEIOCTaBUTh BaM BO3MOXKHOCTh CaMOCTOSITENIBHO
MOJIyYUTh OTBETHl W3 IEPBOMCTOYHMKA (TEKCTa 3aKOHA) Ha BCE BOIPOCHI, KOTOpPbIE MOTYT y Bac
BO3HUKHYTb IIPU pa3pellieHUH Ballleld KOHKPETHON CUTYallUu.

Haneemcst, uTo HaM ymanoch MOMOYb BaM Pa3o0paThcsi BO BCEX BO3HHUKIIMX BOMPOCAX, HE MpuoOeras K
MIOMOIIY TOPOTOCTOSALINX IOPUCTOB U aJIBOKaTOB. EciM 3TO Tak, TO MbI pajibl, UTO BBl COKOHOMMIIU CBOE
BpEMsI U JICHBI'H.

BosmoxHo, Bbl 3axoTuTe mobmarofapuTh Hac 3a MPEAOCTaBICHHYIO HMH(OPMAlLMIO U MOKEPTBOBATH
HEMHOTO JICHS)KHBIX CPEJCTB Ha Pa3BUTHE HAIIETO caiTta. ITo ObUIO OBl OYEHBb KCTaTH, T.K. JOXOJ OT
PEKIIaMbl HA CaliTe HEBEJIMK U MBI IEPUOTUYECKU UCTIBITEIBaeM (DUHAHCOBBIC 3aTPYAHEHHUS.

VY Hac UMeIoTCs AJIEKTPOHHBIE KOLIENbKHU (CYETa) B IBYX 3JIEKTPOHHBIX IJIATEXKHBIX cUCTeMax ““SHuexc-
Henprn” u “Webmoney”. Msl Oymem Bam Omaromapubel, ecnmu Bbl ciemaere mepeBop JIFOOOH,
HeoOpeMeHUTENbHOU Ui Bac 1eHe)XHOM CyMMBbI Ha OJIMH U3 HUKEYKAa3aHHBIX KOLIEIbKOB (CUETOB).
Howmep xomenbka (cuera) B cucrteme Anpexc-Jlensru: 41001983450449

Howmepa xomenskoB (cueroB) B cucteme Webmoney:  R394693512487 wmu 2367571434377

Ecrn Bbl HHMKOrIa He WMENHM Jiea ¢ STHMHU IUIATSKHBIMH CHCTeMaMH W Bam CIIO)KHO ¢ HUMH
pa3zbuparbes, TO MOKHO CAENATh MEPEBOJ OUYE€Hb MPOCTHIM criocoOoM. [IpakTudecku B ka0l TOproBoit
TOUKE (MarasuWHbl, CaJIOHbl CBSI3U WU T.[.) MUMEIOTCS IUIATEKHBIE TEPMHUHANbBI, C IMOMOIIBIO KOTOPBIX
MIOTMOJIHAIOT OajlaHc Ha TenedoHEe W JACNAI0T MpoYHe TUIaTeXKu. B MeHI0 TepMmuHana BeIOEpUTE pas3ieln
“IlmaTe>xHpIe CHUCTEMBI’, 3aTeM BbIOepHTE cuctemy ‘‘SAunmexc-Jlensrn” wimm “Webmoney”, BBeaute
COOTBETCTBYIOIIMII HOMEpP CueTa M BHECHTE Ha CYET JIOOYIO NEHEXKHYI0 cymMMy Ha Bame ycMmorpenwe.
Mp1 OyzeM pajsl 000l puHaHCOBOW oMoy ¢ Barmeid ctopoHst!

C yBaxxenueM, Cepreii [leTpos.
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